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JOI'OBOP (HPE,ZI.JIO)KEHHE) NYBJIUYHOMN OPEPTHI
HA OKa3aHHE YCJIYT 0 OPOHNPOBAHUIO YCJIYT pa3mernenus B I'ocruHnue

r. AHamna 01 despans 2025 roga
1. | O0mue nosioxKeHuUs.

I.1. Hacrosmas nyGnndHas odepra mpeacTaBiseT coboi odUIUanbHOE, IyOlMYHOE |
0€30T3BIBHOE NPEUIOKEHNE, ANPECOBAHHOE HEOMPEACICHHOMY KpPYry (U3MYEcKHX JIMIL,
3aKJIIOYHTH JIOTOBOP HA YKA3aHHBIX B NPEIJIOKEHHH YCIOBUAX MyOIMUHON OQepTHI ¢ TOOBIM,
KTO 0T30BeTCA (11.2 ¢T1. 437 'K PD).

1.2. Hactoamas nyGnuunas odepra BepaxkaeT BOMO HWHAMBHIYAIBHOrO IPEANPHHAMATENS
Hocuposa Caeeel BacuimeeBuua (FocteBoit moM «SICOHY»), AEHCTBYIOIEr0O Ha OCHOBAaHUU
samuck B EIPHIT Ne 324237500035844 ot 30.01.2024r., wMeHyeMblii B JajIbHEHIIEM
«HcnonHATENLY, CUMTaTh Ccebs 3aKITIOYHBINEM JOTOBOP C JIOOBIM (DU3MYECKHM JIHIIOM,
UMCHYEMBIM B JaJIbHEHIIEM «3aKa3uuk», Ha TEX YCIOBHSIX, KOTOPBIE B HEeM comepxaTrbes (1.2
ct. 437 I'K P®). Hacrosmas Odepra He agpecoBaHa IOPUANYSCKUM JrIaM. i 3aKIFOYEHHUS
JOTOBOpa € IOPUIRYECKMMH JIUIaMU HEOOXOIMMO MUCEMEHHOE COTJIAICHHUE.

1.3. Hactosmas my6iuuHas odepra 6€30T3LIBHAS.

1.4. JTorosop myOnu4HOM obepTsl 3aKimodaeTes B 0COOOM IOPSIKE: IMyTEM AKLENTa HACTOSIIETO
Jlorosopa, T.€. IOJHBIM ¥ OE30TOBOPOYHBIM OTBETOM JIHIIA O ero npuHsaTHH (cT. 438 T'K P®). B
cootBeTcTBHM € M. 3 CT. 438 T'K PO npunstue comepxkamuxcs B Hactosiem JloroBope
MyONM4HOM OQEPTHI CYLIECTBEHHBIX YCJIOBHH pAaBHOCHIBHO 3aKIIOYEHHIO JOrOBOpA Ha
OKa3aHM€ TOCTHHHYHBEIX ycinyr. Hacrodmumit JIoroBop HMEET IOPHIAYECKYI0 CHIY B
cootBeTCTBUM €O CT. 434 T'K PO U sBisiercs paBHOCHIBHBEIM JIOTOBOPY, MOIANMHACAHHOMY
CTOpPOHAMH.

1.5.®aKkToM, MOATBEPHKIAIOMINM IOJHOE M GE30rOBOPOYHOE IPUHATHE (AKIENTA) M3JIOXKCHHBIX
HIDKE YCJIOBH HACTOAIIEH nyOanuHOM OQepTHl SIBISETCS:

- bponuposanue 3akaza.

- Onniata 3akazsa.

Ilocne BBIMOJHEHMS YKAa3aHHBIX NeHCTBUM 3aka3uMKOM Ha caliTe VICIONHHMTENS WM IO
Teneony depe3 OTAEH OpOHHMpPOBAaHUS MCHONHHUTENS, ¥ BHOCA OMIATY 3a HPOXUBAHUE,
JloroBop Ha ycnoBusAX HaHHOM O¢epThl CYMTACTCSA 3aKIFOYEHHBIM B IIOJHOM OOBEME, YTO
O3HaYaeT O3HAKOMJICHHE M coriache (akuent odeprTsl) ¢ YCIOBHSIMH HACTOSILETO IOTOBOPA,
IIPaBUIAMU IIPOKUBAHUS, NEUCTBYIOIIUME B [ OCTHHHIIE.

1.6.Hacrosimuit JoroBop CUMTAETCS 3AKTFOYCHHBIM 03 €ro HOMNUCAHMS CTOPOHAMHU ¢ MOMEHTA €70
aKUENTauuk M JACHCTBYET HO HCHOJHEHHs CTOPOHAMM BCEX CBOMX OOS3aTENBCTB 110
HACTOSIIIEMY JIOTOBODY.

1.7.CoBepiias neHcTBUA MO AKIENTY HACTOSIIEro ITyGIMYHOTO AOTOBOpA O(EpTHI, 3aKa3dmk
NOATBEPKIACT CBOX IIPABOCIOCOOHOCTE W JIEECIIOCOOHOCTH, JIOCTHXKEHHE 3aKa3uHMKOM



BO3pacta 18 ner, a Takke 3aKOHHOE NpPaBO 3aKa3yuka BCTYNaTh B JOTOBOPHBIC OTHOLICHMA C
Hcnonnutenem.

1.8. [To npuOBITHIO B [OCTUHMIY ML, YKa3aHHBIX B 3akase (3aka3zuuka, BhIrogonpuobperarenei),
VcnonauTeneM ohopMisieTcs MyTeBKa (Bayuyep Ha MPOXHBAHKHE) B COOTBETCTBUH C BBIOPAHHOM
U OIIAUYEHHOM KaTEropueil pa3sMemieHHs, KOTopas SBIACTCA JOKYMEHTOM-OCHOBAHHEM A
NPENOCTABIICHUS YCIYT B ' OCTHHHLIE.

2. OcHOBHbIC IOHSITHUS.
TocTHHHYHBIA KoMILIeKke — 00bekT pasmemenus ([ocreBoit noM «ACOH», pacnonoxeHHBIA 0
anpecy: 353440, KpacHogapckuii Kpaii, ropoa-kypopt AHama, yiauma Tepckasd, oM Ne 52), ¢
KOTOPHIM 3aKka3unk ((PU3NYECKOE JTUII0) 3aKITI0YAET JOrOBOP HA OKA3aHUC TOCTUHIYHBIX YCIIYT.

TocTHHUYHBIE YCAYrH — YCIIYTH, CBS3aHHBIE C Pa3MEIICHHEM, NPOXUBAHUCM B OTEJIC M HHBIC
COIyTCTBYIOUIME YCIYTH, TpenocTaBisemplie McnonHurenem 3aka3suuky B COOTBETCTBHH C
[IpaBunaMy  IPEeNOCTABIE€HMS TOCTUHMYHBIX ycayr B Poccmiickoit  ®enpepaumu  (YTB.
[TocranosnenueM IlpaButensctBa PO ot 18.11.2020 Nel853), unbiMi HOpMATHBHBIMH aKTaMH, a
Take [IpaBuyaMu pasMeINEeHHMs W mpoxusanus B rocteBom aome «SICOH» (manee Ilpasuia
FOCTUHUIIBL). i

AKTyanbHas Bepcust IIpaBu)l TOCTHHHUIIBI pa3MellieHa Ha O(UIMAIBHOM cafiTeé roCcTEBOro JAoMa:
https://hotel-yason.ru/anapa/. TlpaBuna TOCTHHHWLEI, pPa3MEIIEHHBIE HA OQUIMANLHOM CaWTe,
SBJISIIOTCSA HEOTHEMIIEMOM YacThIO HacTosmero JJorosopa (Ilpunoxenue Nel).

Boirononpuodperarens — JIMNO, SBISIOMEECS MOMydaTeleM YCIyr pasMELIEHHUsd, OT[bIXa H
03/10pOBJICHHS B ['OCTHHNYHOM KOMILJIEKCE B 00BEME M Ha YCJIOBHSX, IPEIYyCMOTPEHHBIX IIyTEBKOM
¥ HACTOSTIIUM JTOTOBOPOM.

3asgBKka HA OpOHMPOBAHHE HOMEPOB/YCJOYr - TIHWCHMEHHBIA JOKYMEHT, HaIpaBIsCMbIH
3aka3zunkoM VCIOMHHTENI0 C IEIbi0 OpOHUPOBAHWS TOCTHHHYHBIX W/WIM HHBIX YCIYT B
ONPENEICHHBIM CPOK M Ha ONPEICICHHBIX YCIOBUAX, HANPABIECHHBIH CpeacTBaMH (PaKCHMHUILHON
CBSI3H, 3JICKTPOHHOM MOYTHl MO PEKBU3WUTAaM, yKazaHHbBIM B m. 10 HacTosero Jorosopa, WiH
NOCPENCTBOM OH-JIalH OpOHUPOBaHHUS Ha caiite VicnmomHuTens.

IMoaTBep:kAeHne OPOHMPOBAHMSA — IMCEMEHHBIA JOKYMEHT, COCTABICHHBIN lcnonHuTeneM Ha
OCHOBAHUM 3asBKU 3aKa3uuka, B OTHOIIEHUU KOTOpo# VICONHUTENEM JaHO MUCEMEHHOE COITIache
HAa OKa3aHME TOCTUHWYHBIX W/WIIM MHBIX YCIYT, B CPOK M Ha UCTPEOYEMBIX B 3asBKE YCIOBHSIX,
HAIIPaBJEHHOE 3aKa34hKy CPEACTBAMH (AKCHMHILHON CBA3M MM OJIEKTPOHHON TOYTHI IO
pEKBHU3HUTAM, yKa3aHHBIM B 1. 10 Hacrosiero Jlorosopa.

3aka3 — COBOKYNMHOCTb YCIYr pasMemeHus B ['OCTHHHIIE, OTAbIXa M O3[OPOBJICHUS C
UCTIONB30BaHMEM MPUPOIHEBIX JICUEOHBIX PECYPCOB B YCIOBUSAX MPEeOBIBaHMUS Ha KypOpTeE, a TaK XKe
UHBIX YCJIYT, MPEIOCTABISIEMBIX | OCTHHHYHBIM KoMIulekcoMm, (opmupyemas Ilons3oBarenem
IyTeM BBIOOpA MOAXOAIIETO BAPHAHTA B pe3yJbTare rmoucka B Cucreme.

IlyTeBKka (Bayuyep HA NPOKMBAHHE) — TOKYMEHT, YJ0CTOBEPEHHBINH MOANUCHIO YIOJTHOMOYEHHOI'O
auna u nedarsro [IpuHIMNANa, B KOTOPOM yKa3aH aapeC ¥ Ha3BaHWE ['OCTUHMIIBI, JaHHEIE IOCTH,
JIaThl POXXUBAHUS M CYMMa OILIAThI, MPEAOCTABIISIOMUHM MPaBO YKA3aHHBIX B HEM (U3UYECKUX JIHI]

(BeiromonpuoOperateneit) Ha nojxydyeHUe 3a0POHUPOBAHHBIX U OMJIAYEHHBIX YCIyT pa3sMEILECHYS B
TI'ocTurUIE.

Caiit Ucnosnnurens — uaTepHET-caliT cionuurens: https.//hotel-yason.ru/anapa;.

Cucrema OponupoBanns [ocTHHHYHOr0 KoMIulekca (manee CucTemMa) — NPOrpaMMHBIH
KOMIIJIEKC, NOCTYIIHBIA Ha caiite https://hotel-yason.ru/anapa/, npeAHa3HAaYECHHBIA U1 MOUCKA
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unpopmanuu 00 ycuyrax, a Takke Ul OpOHMpOBaHMS W OIUTATBI MECT pa3MCIICHHUS B
["OCTHHHYHOM KOMIIJIEKCE.

PerncTpaums — mnpenoctaBaenue Mcnomuutenmo mocpeacTtBoM CHCTEMBI NEPCOHANBHBIX H
KOHTaKTHBIX [@HHBIX 3aKa34uKa JUIsl ONEPaTUBHON CBSI3M C HUM 110 BOIIPOCAM, KacaroIMMCs 3aKasa
ycayT (MpUOOPETEHNS MMyTEBOK).

Pecemmen — BXxoanas 30Ha B ['OCTHHUYHOM KOMIIIEKCE CO CTOMKOM perncTpanuy, PacIoNOKEHHAs
Ha | aTaxe BO3JNEC TNIABHOTO BXofa. SIBnsercss pabouuM MECTOM aJMUHHUCTPATOpa, U MECTOM
PETUCTpalyy, 3aCCACHUS U BEICEIICHUS TOCTEH, a TAK)KE MECTOM IpHeMa IIHCHMEHHEIX 3asBJIEHU U
YCTHBIX OOpaineHnii 3aka34ynka.

3. TIpeamert aorosopa.

3.1. Ilpenmerom HacTosmelt OdepTsl sBIseTCS OPOHMPOBAHWE M PEATM3ANS 3aKA3UMKY YCIyT
['OCTHHUYHOrO KOMIIIEKCa 11 YCIOBUIX AanHO0i ObepThL.

3.2. bpoHupoBaHHE OCYIIECTBISETCS B MOPAIKE, YKa3aHHOM B IIpaBmiax GpOHMPOBAHHS,

PasMEILICHHS U NPOXKMBAHHUS, KOTOPBIE SBJISIOTCS HEOTHEMJIEMON YACTBIO HACTOAIIEro JJoroBopa, 1

TIPEACTABJICHBI Ha caiite Micnionuurens htips.//hotel-yason.ru/anapal.

3.3. 3aka3zumk 00s3yeTCs OCYIECTBHTE HEOOXOMUMBIE TIATEKH M IIPUHATE YCIYTH B COOTBETCTBHH

¢ ycnoBuaAMU faHHOM OdepThL

4. IlpaBa v 00SI3aHHOCTH CTOPOH.

4.1. MenotHUTE L 0053y eTCS

4.1.1. TlpemoctaButk 3akazunky wHOOpPMANMiO 06 yciayrax ['OCTHHHYHOTO KOMIUIEKCA H HX
CTOMMOCTH, MHQOPMALHIO O JOMONHUTENBHBIX YC/IyraX, OKa3hBAEMBIX 3a OTAENBHYIO INATy, a
TaKOKE MpaBIIAX A7 0GOPMIICHHS M OILIATHL 3aKasa, MyTeM pasMeLIeHHs HHPOPMAIUH Ha caiTe
https://hotel-yason.ru/anapa/.

4.1.2. Tlpunate omnary 3akasa OT 3akasuwka (B TOM YHCIE dHepes TPETBUX JIMII) IOCIE
HaayIexkaIero oGopMiIeHNs 3aKasa U yCremHoro GpOHUPOBAHHS YCIIYT.

4.1.3. OGecneunBaTh KayecTBO MPENOCTABISEMBIX TOCTHHHYHBIX YCIYT B COOTBETCTBHH  C
IpaBUNaMH TIPENOCTABICHUS TOCTHHUYHLIX YCIYr B P U BHYTpEeHHUMH NpaBUIaMH pa3MELICHHUS
U TIPO’KUBAHUSL.

4.1.4. Ilpenoctasuth 3aka3unKy HOMep(a) B TOCTHHHIIE B COOTBETCTBHH C YCIOBHSIMHI HACTOSIIENO
Horosopa u 3asiBkaMn Ha GPOHUPOBAHKE, IPUHATEIMY U MOATBEPKICHHBIME VICTIONHATENEM.

4.1.5. llepenaBath 3aka3dynky BCe HEOOXOmMMBIE O(GOPMIICHHBIC JIOKYMEHTEI, CBSI3AHHBIC C
PasMEIICHUEM U IIPOKUBAHUEM B TOCTHHHLIE, IIPENOCTABICHAEM HHBIX BO3ME3IHBIX YCIYT.

4.1.6. PaccMOTpeTh MONydYeHHBIE OT 3aKa3uWKa 3asBKH Ha OpoHUpOBaHWE (Ha BHECCHHE
H3MCHCHHMH B CYIIECTBYIOIICe OPOHHPOBaHME, Ha OTMEHY CYIIECTBYIOIIETO OPOHHPOBAHMS) W B
TEYCHNE 24 4acoB HaTh IHCHMEHHOE MOITBEPKICHHE 3asABKM (BHECCHHS H3MCHEHWM, OTMEHEI
OpOHMPOBaHMS) MM OTKA3 B MOATBEPKACHUH.

4.1.7. Tlpn HeCBOEBpEMEHHON OTMEHE OpPOHMPOBAHMS, ONMO3JAHHSA HIM HE 3ae3la 3aKa3umka,
IIONTBEPIUTE AHHYJIAIMIO YCIYT C BHICTABJICHUEM IUIATHI 32 IPOCTOH HOMeEpa, coryacHo 1. 4.3.10.,
U TaKxKe HaKTHICCKH IOHECEHHBIX VICIONHUTEIIEM PACXO/IOB U YILTAYEHHBIX WITPAQHEIX CAHKIML.

4.2 McnioTHATEH HMEET NPABO:

4.2.1. Tpebopath OT 3aKa34uKa MPU 3aCeICHUN JOKYMEHT, YAOCTOBEPSIOIIMIA INYHOCTD.

4.2.2. TpeGosate oT 3akasuuka coGnroseHHs IIpaBu OpOHUPOBaHUS, pa3MELIEHUS U
IPOKUBAHHS, OMNYONMKOBAHHEIX Ha caifte https.//hotel-yason.ru/anapa/ u B namnoit Odepre.
UcronHutens HeceT OTBETCTBEHHOCTH 32 HAIUICKAIIEE HCIIOJTHEHHE Jlorosopa TOJBKO B cilydae
ACHCTBHY U MPOLIEYD, COBEPIIEHHEIX 3aKa34HKOM C NIONHBIM COOJTFOIEHMEM 3THX TIPABILL.



4.2.3. TpeGosates 0T 3aka3uuka IIONHOTO cornacus ¢ ycinosusmu Odeprtel. be3 cormacus c
YCJIOBUSIMH OQEPTHI OTKa3aTh 3aKa3uMKy B OKa3aHHH YCIIYT.
4.2.4. TpebGosath 0T 3aKa3unka IOJHON MK YacTHUHON (20%) omutate! 3akasa. [Tpy HemoTydeHHH
OT 3aKa34MKa OIIAThl B CPOK, YCTAHOBJICHHEIH B [IpaBriax, aHHYIUPOBaTh 3aKas.
4.2.5. ViepkuBaTh C YIUIAYEHHBIX 3aKa34MKOM JEHEKHBIX CYMM WA TpeGOBaTh OIJIATHI
(hakTHYECKN IOHECEHHBIX VICTIONHUTENEM PacXoI0B B Clydae H3MEHEHUs], 0TKA3a OT 3aKasa Wi He
3ae31a B ['OCTUHUYHEIN KOMIIIEKC.
4.2.6. llpuBnexarTh TPETHHX JIAL IS UCIIONHEHHUS YCIIYT IO GPOHHPOBAHUIO B LIENISIX HAaCTOSILIETO
Jorogopa.
4.2.7. Pactopruyts JIorOBOp B OHOCTOPOHHEM BHECYAEOHOM IODSIAKE, CCTH 3aKa3umk
NpenocTaBuI VICIONHUTENIO HENOCTOBEPHBIC CBENCHHS WMIH KOHTAKTHBIE NAHHBIE, a TAKXKe
3aBE/IOMO JIOXKHBIC W/WITM HEMPABOMEPHO UCIIONb3yeMbIe 3aKa34MKOM JaHHBIE [IIATEXKHBIX KApT.
4.2.8. McnonHutens OCTaBIAET 3a COOOM MPaBo JOCPOYHOTO TNPEKPAIICHHS MpeObIBAHUSA B
['OCTHHMYHOM KOMIUIEKCE JMIA, HAIpPAaBIAEMOrO0 HAa OTHBIX (BBITOZONPHOOPETATENst), ero
OTYHMCJICHUS U BO3BpATa K MECTY JKHTENBCTBA B CIIEAYIOMUX CIydasaX:
¢ 3arpy0oe HapylIEHHE IPOXKUBAIOMIAM NpPaBUI MpeObIBaHys B [ OCTHHHUIIE,
® COBCPUICHHE TIPOXHBAKOIIMM JCHCTBUH/MOCTYNKOB, IPOTHBOPEYAIMX OOILICIPUHATHIM
HOpMaM MOpPaJIM U HPABCTBCHHOCTH (aMOPAIbHOE TOBENCHHE), BLIPAXKAIOIIUM SBHOE
HEYBa)KEHHE K OOLIECTBY, OCKOPOIIAIOMMX U YHHXAIOMMX YECTh M JOCTOMHCTBO APYTOro
YCJIOBEKA, HAHOCSLIMX BPEH 3MOPOBLIO CAMOTO TMPOKHBAIOIIETO /WK OKpPYKAOIMX,
/TN HAHOCSIIUX BPEX UMYIIECTBY [ OCTHHMIIBI 60 TPETHHUX JIHIL;
® PpacmpoCTPaHCHHE W/MIM YNOTPeONEHHE HAPKOTHYECKHX JMGO MCMXOTPOIHBIX CPEICTB
(BemecTB);
® YMBIIUIEHHOE COBEpIICHHE JIOOOr0 HMHOrO MPABOHAPYIUEHHS, CONEPIKAIUErO MPH3HAKH
YTOJIOBHOTO HaKa3yeMoro JuOO Haka3yeMOro B AIMHHUCTPATUBHOM MOPSJIKE JEIHHS.
4.2.9. TlpoussoauTh B UCKIIOUMTENBHBIX CIydasx 3aMeHy HOMeEpa, IIOATBEPXKAECHHOIO paHee, Ha
AHAJIOTMYHBIN C PAa3MEIICHHEM B HOMEPE TOH ke KaTeropuu, Jubo Goliee BLICOKOM KaTeropun 6e3
B3MMaHHs JONMOJIHUTELHOM OTJIATHL.
4.2.10. Tlpnt HEOGXOMMMOCTH OTKIIFOUATE M BKIOYaTh CHCTEMY B 0GOS BpeMsi, ”HQOPMUPYS 00
9TOM 3aKasuuMka Ha caitte https.//hotel-yason.ru/anapal.
4.2.11. Ilocemenuss HOMepa, B KOTOPOM MPOXKHUBACT 3aKa3uuK 03 COrACOBAHMS ¢ 3aKA3UMKOM B
LeJIAX MPOBEICHHS B HOMEpEe yOOPKH WIIM TEXHMYECKHX PaboT, B ciydyae 3ajbIMIEHH, MOKApa,
3aTOIICHUS, & TAKXKE B Cllyyae HapYIICHHs 3aKa3dydKOM HacTosuiero J[oroBopa, 0OLIECTBEHHOTO
TIOpsIfiKa, NOPSAIKA MOMBE30BaHKS] OBITOBBIMH MPUOOPAMH.
4.2.12. Ilpn oTcyTCTBHH 3aKa3umka B HOMEPE 110 UCTEYCHHH 6 YacOB ¢ MOMEHTA HACTYIUJICHUS €T0
pacyCTHOro 4aca, CO3MaTh KOMUCCHIO, CHENaTh ONMCh MMYILIECTBA, HAXOASMIErOCS B HOMEPE,
BBIHECTH MMYLICCTBO U3 HOMepa. MMyinecTBo OylneT HaXONUTBCA HA PECEIIIH B TEYECHHE CYTOK,
NIOCJIE YETO MOXKET OBITh MEPEIaHO B NOIULHUI.

4.3. 3aka3uuk ofGsizyercs:

4.3.1. He npucrynars k opopmneHnio 3akasa, IpeABApUTEIBHO HE 03HAKOMUBIINCE ¢ HACTOSIIEH
Odeproii u INpapunamn GpoHupoBanus. Eciu 3aKa3umk MPUCTYIHI K obopmieHno 3akasa, TO
VICIONTHUTENb CYUTAET, 9TO 3aKa3UMK MOTHOCTHIO O3HAKOMIIGH H COTJIACEH C YCIOBHAME Odepto! u
[TpaBunamu OpoHMpPOBAHHSL.

4.3.2. Tlepex ommaToif yCIyr caMOCTOSTENBHO TONYYHTH BCIO HEOOXOOMMYI0 MH(POPMALIHIO IS
OTIPEICNICHHS KauecTBa M o0beMa ycimyr McrmomHuTeNs, BKIIOYAs LEHEI, IyTEM O3HAKOMJIEHHS C
uHopmanmell Ha caiite McmonHutens. 3aka3sudMk COTNACEH ¢ TeM, 4TO OMIATa MM yCIyr
Mcnonxurens 03uayaet, 4To 3aKa3uK MOJLyYnII MONHYEO HHEQOPMAIHIO 00 OILUTAYEHHBIX YCIyrax, a
TaKXC OH O3HAKOMJICH M COTJIACCH C IIpaBMJIaMH IPOXXHBAHWS, MOPAAKOM MPENOCTABIECHUS
TOCTUHWYHBIX yCIIYT, C HACTOSIIMM J[OrOBOPOM, HHEIMH BHYTPEHHUMHM JOKYMEHTAMH, CBSI3aHHBIMU
C OKA3aHMEM 3aSBJICHHBIX yCIIYT.

4.3.3. YxaspBaTh aKTyalbHYI0 WUHGOPMAIMIO NPH PErHCTPALUH (Homep TenedoHna, e-mail),
HEOOXOMMMYIO VICTIOTHUTENIO TSt ONIEPATHBHOM CBSI3H C 3aKa3UMKOM.




4.3.4. TlpenocTaBUTe BCe HEOOXOmMMBIC I OGOPMIEHHsS 3aka3a akTyalbHble JAHHBIE O
3ae3KaIMX B ['OCTUHWYHEIN KOMILIEKC JMIaX (BBICOAONPHOOPETATENAX) M IIPOBEPUTH HUX
KOPPEKTHOCTb.

4.3.5. IlpoHpOpMUpPOBATH JIMI, 3a€3KAOMMUX HA OTABIX B | OCTHHHUHBIM  KOMILIEKC
(BeIromonpuoOpeTaTeneit), O HpaBUIaX MOBSACHWUS W TNpeObIBaHMA B [OCTHHHIE, MpaBHIIAX
IPOTHBONIOXXAPHOH (€30MaCHOCTH, INpPaBHJIAX IIOB30OBAHUS DJIEKTPOOLITOBBIME IIPHOOpaMHu, a
TaKXKe YCIOBUAX, IPEAYCMOTPEHHBIE HACTOSAIUM J[OrOBOPOM.

4.3.6. Hanpasute VIconHUTENMO 3a(BKY Ha OPOHMpPOBaHHME, a TAKXKE BHECCHHE H3MCHCHUH B
CyliecTByroliee OPOHUPOBAHME H OTMEHY CYIIECTBYIOLIETO GPOHMPOBAHHS HOMEPOB B (JOPME U B
HOpsIKE, MPEIYCMOTPEHHBIX HACTOSIIUM JI0rOBOPOM.

4.3.7. CBOCBPEMEHHO OIUIATHTH B IIONHOM OOBEME CTOMMOCTh 3aKa3a MOOBIM U3 MPEIIOKEHHBIX
CIOCOOOB OIIATEI, IPEACTABIEHHEIX Ha caiiTe VICTIONHUTENS B CPOKH M Ha yCJIOBHAX, YKA3aHHEIX B
IIpaBunax OponupoBanus. B cimydae omrartsl 3akasa GaHKOBCKOW KapToli uepes MHTepHeT,
HEOOXOAMMO TIONB30BATECS TONBKO OAHKOBCKOM KapTOM, mNpHHAmIexkamei 3akasamky. Bo
M30€KaHne MOMICHHHYECTBA VICIIOMHUTEND MPOBEPSET IUIATEX M JUIS Pa3PEUICHHS BO3HHKLIMX
BOIIPOCOB CBSI3BIBACTCS ¢ 3aKa3yukoM. B cinydae ecnu 3aka3umk HEIOCTYNEH MM BOOPOC OCTAETCS
HEPEIICHHBIM, VICONIHUTENL OCTaBASET 3a COOOM MpaBO aAHHYIMPOBaTh MJAHHBIH 3aka3 u
BO3BpAIIaeT JCHEKHEBIE CPEACTBA Ha OAHKOBCKYIO KAapTy €€ BIajeNiblia B TEUEHWH MSTH AHEH ¢
MOMEHTA YCTAaHOBJIECHUS NPU3HAKOB MOIICHHUYECTBA. '

4.3.8. CBOEBPEMEHHO CHATh [OCTHHUYHBIA HOMEP, NMPH HEOOXOAMMOCTH OILIATHTE ymepo,
BBI3BAHHBIH HEKOMIUICKTHOCTBIO (Ipomaxkell HMMYIIECTBA) WM MOpYEH MMYIIECTBA, OIUIATY
IPOU3BECTH B COOTBETCTBUM ¢ ICHCTBYIOIMM [IpelickypanToM Ha yIiepd UMYLIECTBaA.

4.3.9. Ilo oKOHYaHMH TIEPHOJA MPOKMBAHUS OCBOOOAMTH HOMEp A0 pacueTHoro gaca (11 wac. 00
MHH. TEKYIIUX CYTOK), MPOJJICHME NEPUOAA MPOXKUBAHUS IIPOM3BOIUTCS TONBKO MPH OTCYTCTBHH
OpOHH Ha JaHHBI HOMED.

4.3.10. B cnydae oTkasa oT 3akasa MM OT 4YacTH YCIYr B 3akase, a TAKKe JUIS M3MEHEHHUS
3aKa3aHHBIX  yCJIYyr, HE3AMECJIMTEABHO COOOmMTe 00 9ToM MCmonHUTemO B IOpSAKE,
ycraHopneHHOM B IlpaBunax OponupoBaHWi. B cioyd4ae HECBOEBPEMEHHOTO OTKa3a OT
OpOHUPOBAHMsI, OTO3/IAHAS HITH HE 3ae3/1a 3aKa3uuka (BHIroZ0NpHOGpeTaTeNs), B3UMAETCs TIaTa 3a
baxTryeckuit mpocToif HOMepa (MecTa B HOMepe) B pasmepe 100% crommoctu 1 (omHMX) CYTOK
NIPOXHBAHKS B 3a0pPOHMPOBAHHOM HOMEPE C MEPEpacyeToM CTOMMOCTH OpOHMPOBAHMS O
OCHOBHOMY Tapudy, ACHCTBYIOIIEMY Ha MOMEHT OTKa3a OT OpPOHMpPOBaHMsA. IIpH 3TOM, TAKXKE
3akasduK 00s3aH KOMIIEHCHPOBATH CIIONHUTEIO 110 €ro TPEGOBAHMIO BCe (HaKTHICCKHIE pacxosl,
[IOHECCHHBIC UM B CBS3M C UCIOJHEHHEM OOS3aTENBCTB MO HACTOSIIEMY J[OTOBOPY, B TOM YHCIIE
(ymepxanue) mrpadHble CAHKLUH, YIIAYeHHbIe VICIOMHUTEIEM TPETHIM JIHUAM. Ilpu ynepxaHum
U3 OIUIAYEHHBIX 3aKa3YMKOM [EHEXHBIX CYMM B CUET KOMIICHCAIMM PAacXOA0B M IMITPaHBIX
CaHKUUH, VICHOHATENL HANPaBIIET 3aKa3unKy 110 3eKTPOHHOI [OUTE HITH 3aKa3HBIM MHCHMOM C
YBEIOMIICHUEM TIOATBECPIKAAIOIHIE JOKYMEHTHI O MOHECEHHBIX PACXOaX M YIUIAYEHHBIX IITPapHBIX
CaHKIHUAX MM 0OpaIlaeTcs B Cyl.

4.3.11. Ecin uHOe HE NHpeaycMOTpPeHO HacToSIMM JIOroBOpOM H He CIENyeT U3 CyILIeCTBa
00513aTeNBCTB WM TpeOOBAHMS 3aKOHA, MOTOBOPHBIE NpaBa M OOA3aHHOCTH 3aKa3umka
PacpOCTPAHSIOTCS TAKKE Ha JIML, B MHTEPECAX KOTOPBIX 3aKITIOUEH HACTOSMINM JIoroBop.

4.4. 3aka3yuK UMeET NpPaBo:

4.4.1. Tlpousoaute mOUCK, OPOHHPOBAHHE M OILIATY yCciayr ['OCTHHMYHOTO KOMILJIEKCA
mocpeAcTBOM  CHCTEMBI M NpOYMMH  CIOCOGAMHM, YKa3aHHBIMM Ha caiite  htips.//hotel-
yason.ru/anapa/. Ilpu 3ToM 3aKa3uuk MPU3HAET, 4TO B CIy4ae HMCIOJB30BaHHS CHCTEMBI OH B
TNOJHOK Mepe M 6€30roBOPOYHO NIPUHUMAET YCIIOBHs naHHOM OQepTsl BHE 3aBUCHMOCTH OT TOTO,
KaKMM CrocoO0M OBIIO COBEPIIEHO GPOHUPOBAHKE M OTUIATA 3aKasa.

4.4.2. BHOCHTB W3MEHEHHs U aHHYJIUPOBATH TOATBEPIKACHHBIE OpOHHUPOBAHUS B COOTBETCTBHHU C
1. 5 HacToAwero JloroBopa.

4.4.3. 3aKkasyMK HMEET IPaBO Ha MOJyYeHHE 3a6POHMPOBAHHBIX YyCIYyT B CPOKM U 00BeMe,
OTOBOPEHHEBIX B €r0 3akase.




4.4.4. Tlo cormacoBaHno ¢ HMcrnomHuTeneM IpPOUIMTh CPOK IPOXKHMBAHMSA CBEPX paHee
OIUIa4YEHHOrO, AJIS 4ero 3aka3uuK NOJDKEH 3asSBUTH 00 3TOM aIMHHUCTPATOPY Ha PECENINECH HE
NO3JHEE, YEM 3a JIBa 4aca A0 HACTYIUICHHs pacdeTHOro uaca. [Ipy Hanmmumum CBOOOAHBIX MECT
HcnonHuTens MOKET IPOATIUTE CPOK MPOKUBAHUS, HO B peaenax 60 CyTok.

5. Ilopsinok GpOHMPOBAHMSA U OCYLIECTBJICHUE MJIATEXKEIH.

5.1 bBpoHupoBanue HoOMepa B [OCTHUHMYHOM KOMIIJIEKCE OCYIUECTBIISIETCS 3aKa34HKOM
CaMOCTOSATEIBHO ¢ MOMOINEI0 MHTEpHET-pecypcoB Ha caitte Attps://hotel-yason.ru/anapa/. 3asBka
Ha OpOHHPOBAaHHE HOMEpAa MOXKET OBITH TakXke HampaB/ieHa 3aKa3uukoM aJAMUHHUCTPATOpy WIIH
MEHEDKEPY TOCTHHHUIIBI IO TEACPOHY UK SJIEKTPOHHOM MOYTeE.
5.2. CtoumocTh YyCNyr YKa3bIBa€TCs Ha caiite Attps.//hotel-yason.ru/anapa/ B 3akase,
copMupOBaHHBIM 3aKa3YMKOM B COOTBETCTBHH C BEIOpaHHBIM HaOOPOM YCIIYT.
5.3. Peanusauus ycnyr 3aka3zuuKy OCYIIECTBISIETCS TIO IIEHaM, MPEIOCTABICHHBIM [ 'OCTHHUYHBIM
KOMIUIEKCOM AJIS MPENNIOKEHUH 3aKka3unKy.
5.4. lleHHl Ha caliTe MOryT OBITb M3MEHEHBI [ OCTHHUYHBIM KOMIIJIEKCOM B JIFOOOH MOMEHT, M
U3MEHEHUS BCTYIIAIOT B CHIIy C MOMEHTA OIyOJMKOBAHUS HA caliTe htips.//hotel-yason.ru/anapa/.
Ha cBOeBpEeMEHHO OIUTAYEHHBIE YCJIYTH H3MEHEHHUE LICH HE pacnpOCTpaHHeTCSI
5.5. Bce pacueTsl 10 ZOrOBOpPY MPOU3BOAATCS B pyOIsx.
5.6. Omnara 3akaza TPOM3BOAMTCS B COOTBETCTBUM ¢ IIpaBuiamu OpOHHPOBAHUS B CPOKH,
YCTaHOBJIEHHBIE B 3aBUCUMOCTH OT CII0C00a OIJIATHI.
577. B 3aBUCUMOCTH OT JaThl WU JUIATCIBHOCTH NPOXWBAHUS, CTOMMOCTH HOMEpPA MOXKET
OTJIMYATBCA. B CTOMMOCTB NMPOXMBAHMS TAKXKE MOTYT BXOJOWTH YCIYTH THWTAHHS, OpraHH3alAH
J0Cyra ¥ ApYTHe yCIyrd. AKTyallbHasi CTOMMOCTD YCIYT NMPOXKUBAHKS HA COOTBETCTBYIOLIME AATHI
C YKa3aHHEM IIepPEUYHS OKA3bIBAEMBIX YCIYT, BXOJSINIAX B CTOMMOCTH MPOKWUBAHMS, YKA3aHBI HA
caiite UcniomauTens.
5.8. Ilnara 3a mpokuBaHKUE B3UMAETCS C HAYajia pacuyeTHOro 4aca B [OCTMHMYHOM KOMILIEKCE, BHE
3aBHCHMOCTH OT (DaKTUUECKOTO BPEMEHH 3acelcHHs 3aka3unka B HOMep. IIpH NpOKHBaHUH
3aka3unka B HOMepe He 6onee CyToK (o 24 YacoB) 1iata B3MMAeTCs 3a MOJIHBIE CYTKH.
5.9. B cnyuyae 3amepkku Bble3ma 3aKazuMKa IIO3KE 3apaHee OIUIAYEHHOTO CpOKa Iiata 3a
OPOIVIEHUE IPOXUBAHUS B3UMAETCS B CIEAYIOMIEM MOPSKE:

5.9.1. Ot 1 no 6 yacoB mocje pacueTHOTO Yyaca — IjIaTa 3a MOJOBHHY CYTOK;

5.9.2. Ot 6 1o 24 4acoB mociie pacYeTHOTO Yaca — IJIaTa 3a MMOJIHBIE CYTKH.

5.9.3. Tlpu ono3nanuu 6oiee 4eM Ha CYTKH OPOHB aHHYJIMPYETCS.

6. OTmena, n3MmeHeHne 3aKa3za U BO3BPAT JeHEKHBIX CPeACTB 3aKA3YHKY.

6.1. Jlo onnatel 3aka34unuK MOXKET B JFO00H MOMEHT OTKA3aThes OT 3aKa3a WM BHECTU N3MEHEHUS B
3aka3s B MOPsIIKE, yCTaHOBIEHHOM B [IpaBuiax GpOHMpPOBaHUS.

ITocie omiaThl 3aka34yMK BIpaBE OTKAa3aThCsd OT 3aka3a He Mmo3jHee, ueM 3a 14 ameit 10
npenronaraeMor naTel 3ae3na. B ciydae 3asBieHus 0Tkasa OoT 3aka3a MEHee 4eM 3a 14 jqHeit o
NpEAnoaracMoy matel 3ae3fa, McnomHuTens yAepKHMBaeT ¢ 3akasudKa IUIATy 3a MO3JHION
AHHYJIAIHMIO YCIIYT B pa3Mepe, MPENyCMOTPEHHOM 1. 6.2. HacTosimero Jloropopa.

6.1. IIpu pacTOp)KEHHH HACTOSIIEro AOrOBOpa (OTMEHE OIIAYeHHOro 3akasa, JMOO He 3ae3fa B
['ocTHHUIY) B COOTBETCTBHM C YCNOBHSMH, KOTOpPbIE OBUIM NPHUHATHL 3aKAa34HKOM IIPH
OponupoBaHuY, 3aKa34MK BHOCHT IUIATy 3a (HaKTHUYECKMH MpOCTOH HOMepa (MecTa B HOMEpE) B
pasmepe 100% croumoctH 1 (OOHHMX) CYTOK pasMelleHHs B 3a0pOHMPOBAHHOM HOMEpE C
TIepepacyeToM CTOMMOCTH OPOHUPOBAHMS MO OCHOBHOMY Tapudy, OEHCTBYIOIIEMY Ha MOMEHT
0TKa3a 0T OPOHMPOBaHYsl, U TaKXkKe Bo3MemaeT VCIOMHUTENO MO €ro TpeOOBAHUIO (IPH HATHYHH)
(pakTHUECKM TOHECEHHBIE DPAcXOJbl, CBA3aHHBIE C OGOpMICHHMEM 3aKa3a, B IOPAMKE,
YCTaHOBJICHHOM HACTOSILUUM JOTOBOPOM U MpaBHIaMHU OPOHUPOBAHHUS.

6.2. B ciyydae, ecnu rocTh PemIn COKPATHTh CPOK TPOXKUBAHUS B [OCTHHUIIE, MK [0 KAKUM-TTHOO0
OOCTOSTENLCTBAM BBIE3XKAET JOCPOYHO, TOCTh MO/DKEH He mosaHee, dyem a0 11:00 uwacoB mus
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[peIIECTBYIOMEMY AHIO BEIE3a MPOMHPOPMUPOBATH NOCTHHHUIY MyTEM NOJatd ICEMEHHOIO
3asBIICHAS [EKYPHOMY aIMUHHCTPATOPYy TOCTHHHIBL B TakoM cjy4ac TOCTMHMIA MPOHSBOLUT
rOCTIO BO3BPAT CPENCTB 3a OCTaBIIMECA AHM. B ciydac yBEMOMICHMSA JCKYPHOTO HepcoHaIa
MO3/HEE YKA3aHHOTO CPOKa, IEPEPAcUET CTOMMOCTH M BO3BPAT [ACHEKHDIX CPEICTS TIPOU3BOAUTCS C
ynepskanueM [OCTHHHIEH CyTOYHOM CTOMMOCTH MPOXKHBAHHA Bcelt rpymmel rocTei (B
coorBercTBuM ¢ M. 30 TlpaBui npeaocTaBICHUs TOCTUHUYHBIX yCIyr B Poccuiickoit denepanuu,
yB. [locTanosexueM ITpaButensctsa PO o1 18.11.2020r. Ne 1853, n. 1 ct. 782 'K P®).

6.3. B cioyuae HEBO3MOXHOCTH  3aKa3uMKOM  BOCIIOJB30BATHCA 3a0pOHUPOBAHHEIMU |
ONJTAYEHHBIMU yCIYyraMd [0 YBOKHTENLHBIM NPHYNHAM, KOTOPBIC ONPEACIACT HcnonHUTEND, EMY~
TIPEIOCTABIAETCS IPaBO IO COTJIACOBAHMIO C MCMOJIHMTENEM MEPCHECTH HX HCIIOJNIb30BaHUE Ha
Jpyro#t CpoK.

6.4. VI3MCGHHTh WM JOTOJHUTH YCIOBHS HACTOSIIEro JAOToBopa 3aKa3uudK MOXET TONBKO C
cornacusi VICIIOMHUTENsA, MyTeM 3aKIIOYEHHsS COIJIAMICHUS, ABJIIOMErocd €ro HEOTHEMIIEMOH
YACTBIO, WM B IOPAJIKE, YCTAHOBIEHHOM B [IpaBuiiax OpOHMPOBAHHMS.

6.5. HacTOSIIMH JOTOBOP CUATAETCS PACTOPrHYTHIM (aHHYJSIMS 3aKa3a) ¢ MOMCHTA MOIyICHHS
OJIHOM CTOPOHOM MUCHMEHHOTO YBEJOMJICHUS APYTOH CTOPOHBI, HAMPaBJICHHOTO MO SNIEKTPOHHOM
HOoYTe WM 3aKa3HBIM TMHCBMOM C yBemomyieHueM. Ilocie monyd4eHMsA Takoro yBCAOMIICHHA,
CTOPOHBI HACTOSILIETO JOTOBOpa B TEdeHHe 45 IHEH 00s13aHbl  IPOM3BECTH OKOHYATEJIBHBIC
PaCYETEL .

6.6. B0O3BpaT JEHEKHBIX CPEACTB 3aKa3uMKy B Cly4ae PacTOPKEHHS HACTOALIEro INOroBopa
(ot™mens! 3aka3a), JOCPOYHOrO BhIE3IA WM HE 3a€3/1a B TOCTUHNYHEIA KOMILJIEKC, IPOU3BOAUTCA B
TeyeHuu 45 HHEH TOCHE PAcTOPXKEHHs HACTOSLIETO JOroBOpa Ha OCHOBAHWM IMHUCBMCHHOTO
3agBJIeHHs 3aKa3urKa, 32 BEIYETOM MPHUYHTAOMMXC MCTOTHUTENO CYyMM CTOMMOCTH pakTU4ECKH
OKa3aHHBIX YCIYr, a TaKXke IUIaTeXeH W pacXonoB, NPCAYCMOTPEHHBIX II. 6.2. HACTOAILETO
JOTOBOPA, HIIH B IOPSAAKE M HA yCIOBUSX, yKa3aHHBIX B [IpaBuiax OpOHUPOBAHMUS.

A OTBETCTBEHHOCTh CTOPOH HACTOSIIEro J0rosopa. Paspemenye Cnopos.

7.1. 3aKa3uMK IPEICTABNSET MHTEPECHl BCEX JIMI, YKA3aHHBIX B 3aKa3e, M INEPCOHATBHO HECET
OTBETCTBEHHOCTb Nepen MCIOoNHUTENEM 3a TPaBUJILHOCTE JAHHBIX O HMX, 32 BBINOJHCHUC BCCMU
JIMIAME BCEX O0S3aTEeNbCTB, BKIIOYAs 00S3aTeNbCTBA TO OmNaTe 3akasa, BO3MEIICHHsS PacXONoB
VICIONHUTENS ¥ OIUiaTe mTpadHBIX CAHKIMI B Cllyyae OTKa3a OT MONyYeHHs yCiyr (BKiouas HE
3ae3/ B | OCTHHMYHBINA KOMIIIEKC).
7.2. 3aKka3uuK HeceT OTBETCTBEHHOCTH Iepe VCmonHuTeNeM M B CIydae, €CJM ero ACHCTBHAMH
(6e3neiicTBHEM) ObUT HaHECEH yIepO AENOBOK penyTanuy FCIOMHUTENA. 3a mo0oe HEBEPHOE HIIH
MOMLIEHHUYECKOE OPOHUPOBAHWE MM [EPENpofaxy 3akasa, ¢ 3aka3dhKa MOXKET OBITH B3BICKAH
wrpad B pazmepe 20% OT CTOMMOCTH 3aKasa. ’
7.3. VICTIONHUTENh, HE HECET OTBETCTBEHHOCTH B CIIydae HCHMCTIOJHEHHUS WJIH HCHA/UICKALILTO
HCMONHEHUA YCJIYT CO CBOEH CTOPOHBl HJIM CO CTOPOHBI TPETBHUX JHIM, BO3HUKIICIO H3-32
HEOCTOBEPHOCTH, HEMOCTATOYHOCTH HIIM HECBOCBPEMEHHOCTH MOATBEPHKAAIOLINAX CBEOCHUH U
JOKYMEHTOB, TIPEIOCTABICHHBIX 3aKa34MKOM, & TAKXKE BOSHUKIINX BCJICICTBUE APYTHX HapyIICHUN
ycsoBuit HacTosmero Jlorosopa odepTs u/uimu [Ipasuit GpOHUPOBAHUS CO CTOPOHEI 3aka3yuKa.
7.4. UcIioAHUTE s HEe HECeT OTBETCTBEHHOCTH Iepel 3aKa34uKOM B CIydac Omo3[aHus K CpOKy
saceyienns B [OCTHHUYHBINA KOMILIEKC Oonee yeM Ha 1 CyTKH HIIH JOCPOYHOIO BEIE3/Ia, U BIIPABE B
3TOM CIIy4ae B OJHOCTOPOHHEM MOPSIKE aHHYIMPOBATh 3aKas.
7.5. Vcnonmutens IybaukyeT Ha  caiite  hitps.//hotel-yason.ru/anapa/ HHGOpPMALHIO O
FOCTUHHYHOM KOMIIEKCE M €ro yCIyrax M HECeT OTBETCTBEHHOCTh 33 €€ aKTyallbHOCTE H
JIOCTOBEPHOCTb.
7.6. UcoJIHATEb HE HECET OTBETCTBEHHOCTM 3@ HCCOOTBETCTBHE — IIPEIOCTABICHHOTO
o6cnyxuBaHus 3aKasuuka, BErogonprooperaTens u ux CyObeKTHBHON OLCHKH.
7.7. ICTIONHUTENh HE HECET OTBETCTBCHHOCTH 32 KAueCTBO IPEIOCTAB/IACMBIX KOMMYyHAJIBHBIX
yCIIyT mepe) 3aKazguKoM, HO 00s3aH MPEAOCTaBUTh OOBEKTHBHYIO NHPOPMALHUIO O TJIAHHPYCMBIX
paboTax TOPOJACKUX CIIyXO0 M PeCypcoCHA0KAIOMIMX OpraHU3allkil, KOTOPHIC MOTYT OTPasHTRCH Ha
KQ4eCTBE MPEIOCTABIAEMBIX KOMMYHAIBHBIX YCIIYT.
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7.8. ICTIOJIHUTENE HE HECET OTBETCTBEHHOCTH 3a COXPAHHOCTh OCTABIEHHHIX MM 3a0BITHIX B
HOMEpPE NIEHET, MHBIX BATIOTHBRIX LEHHOCTEH, LIEHHBIX OyMar W LEHHBIX Belled 3akazumka 3a
UCKJIIOUCHUEM BCILEH, OCTAaBICHHBIX B celipe. B cnyuae oOHapykeHHs 3a0BITHIX Belei
aIMUHHUCTPALMS TOCTHHMIIBI HEMEUIEHHO YBeAOMISET 00 3TOM Biajenblia Bemed. Ecau nuro,
MMEIOIIee MpaBo NOTPeOOBaTh 3a0BITYI0 BEllb, WM MECTO €ro MpeOBIBaHUSA HEU3BECTHE,
HcnonHuTens 3a8BIsIET O HAXOJKE B MOJIHIIUIO.

7.9. B cimyuae BO3HMKHOBEHHS IIPETECH3WH B NMEpUOM MpeObiBaHus B ['OCTUHHUYHOM KOMILIEKCE,
3akasuuk 1160 Brirogompuobperarens TOMKEH OOPATHTHCA K HPEACTABMTENRO | OCTHHHILIEI JUIS
YCTPaHEHHs] HEJOCTATKOB B OKa3aHWW ycuyr. CTOpOHBI OymyT IPUIAraTh BCE YCHIMS C IIETBIO
JOCTHXCHHS COTJIACHS MO CIOPHBEIM BOIIPOCAM IYTEM IIEPETOBOPOB C YUYETOM YCJIOBHHM HaHHOM
OdepTsl.

7.10. Ilo BCeM OCTaIBHBIM BOIIPOCAaM, HE MPEAYCMOTPEHHBIM HACTOSIMM J{oroBopoM odepTeL,
CTOpOHBEI PYKOBOIACTBYIOTCS IEHCTBYIOIIMM 3aKOHONATENLCTBOM Poccuiickoii ®Penepamun. Bee
BO3MOXHBIC CHOPHI, BHITCKAOIIME U3 NONOKEHUH Odepthl, OynyT paspemarscss B Cynmax
Poccuiickoit @enepanny B COOTBETCTBUH C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit
®denepanuu.

8. O6cTosTénbcTBA HEeONpPeaAeJeHHON CHIIBI.

8.1. CTOpOHBI OCBOGOXHAIOTCS OT OTBETCTBEHHOCTH 3a YaCTHYHOE MM IIOJHOE HEWMCIOIHEHHE
CBOMX 00s3aTeNbCTB MO HacTosleMy JloroBopy OGEpThI, €CIH WX HCHOJNHEHUIO NPEHATCTBYET
4Ype3BBIYAHHOC ¥ HENPEAOTBPATUMOE IIPH JAHHBIX YCJIOBHSIX OOCTOSATENHCTBO (HEIPEOHOIMMAst
cuna).

8.2. K 006CTOATENLCTBAM HEOTPENETICHHON CHIIBI OTHOCATCA, HO HMH HE OIPaHHYMBAIOTCS:
CTUXHIHBIC OCACTBUA, BOCHHBIE NEHCTBHS, OOIMEroCy 1apCTBEHHBINA KPU3HUC, 3a0aCTOBKH B OTPACIIH
W PETUOHE, ACHCTBHUS M PCIICHUS TOCYJApCTBEHHBIX OPTaHOB BIACTH, COOH, BO3HHUKAIOUIME B
TEJIEKOMMYHUKAIIMOHHBIX H SHEPreTUYECKUX CETSIX, ACHCTBHE BPENOHOCHBIX MPOTPAMM, a TaKiKe
HETOOPOCOBECTHRIC NEMCTBHSI TPETHHX JIHI, HAMpaBIEHHLIE HA HECAHKIMOHHPOBAHHBIA JOCTYII
¥/UIH BBIBEAECHUE U3 CTPOSI TPOrPAMMHOTO M/WJIM aNNmapaTHOTO KOMIIEKCA Kax10i u3 CTOPOH.

8.3. Ilpu BO3HMKHOBEHHH OOCTOSITENBCTB HEMPEOJOIMMON CHIIBI, MIPENATCTBYIOMMX HUCIIONHEHHIO
00s3aTeNbCTB MO HacrosmeMy JloroBopy omHo# u3 CTOpOH, OHAa 0Of3aHA ONOBECTHThL APYIYIO
Cropony ne mosnHee 3 (Tpex) AHEH ¢ MOMEHTA BO3HHKHOBEHHS TAKMX OOCTOSTENBLCTB, MPH 3TOM
CPOK BBITIOJIHEHHUS OOA3aTENBCTB M0 HACTOSAIEMY J[OrOBOPY MEPEHOCHTCS COPA3MEPHO BPEMEHH, B
TEYCHUE KOTOPOTO ACHCTBOBAIU TaKUE OOCTOSTEILCTBA.

9. CoobaroneHne KOHGNIEHUNATLHOCTH.

9.1.  3akas4nky rapaHTMpyeTCs KOHGUICHUMAIBLHOCTh NAHHBIX, MPEJOCTABIEHHBIX HM IIpH
peructpaurn B Cucreme, oQopmiieHMH W omjare 3akasa. DTa MHpOpMaUUs HeOOXOIUMA IS
00paboTku 3aka3a W 3aBEpLICHHS MPOLCAYPhl OpOHMpOBaHMA (BKIIOYAs IOATBEPXKICHHE
OpoHMpOBaHHs, KOTOpOe OyIET OTHIpaBICHO Ha JNEKTPOHHBIN afpec 3aKa3suuka). AKIENTOM
Hactose#t OgepTer 3aka3yuk NaeT CBOE COTNAcKe, PaBHOCHIBHOE MHCHMEHHOMY, HA 0OpaboTKy
HcnonuureneM Bcex MEPCOHANBHBIX IaHHBIX, IMOJMYyYEHHBIX OT 3akaszumka. Corsacue 3aka3umka
JEHCTBYET B TEUCHHE CpOKa ACHCTBUA JIOroBOpa Ha OKa3zaHHE YCIYr 110 OPOHMPOBAHHIO U MOMKET
OBITH OTO3BAaHO TONIBKO IIPH HAIMYHK HapyuieHwil co croponsl Mcmommurtens ®enepaibHOro
3akoHa Ne 152-®3 o1 27.07.2006 T.

Hcnonuutene BIpaBe XpaHUTh NEPCOHANBHBIE MAHHBIE, HCIONL30BATE WX i1 YCTAHOBJIEHHS
KOHTaKTa ¢ 3aKa34MKOM, YICHAMH €ro CEeMbBH, JUIS COCTaBJICHUS NOKYMEHTOB, NMPEIOCTABIATH
NEPCOHAIbHBIE  JIAHHBIC IUIATEXHBIM CUCTEMAaM, a TaKkKe YNOJIHOMOYEHHBIM OpraHam,
UCIIOJIB30BATh MEPCOHANIEHBIE JAHHBIE IS APYTUX HYXKI, CBA3AHHBIX C 3aKOHOJATENIECTBOM Pd.
9.2.  3aka3umk HeCeT OTBETCTBEHHOCTh 3a KOH(UACHIMAILHOCTH CBOMX PETHMCTPALHOHHEIX
JaHHBIX, a TAKXKE 32 BCC JCUCTBHSI, IIPOU3BEACHHBIE C WX UCHOIB30BAHHEM. VICIIOJHHUTENL HE HECET
OTBETCTBCHHOCTH U HE BO3MEINAET YOBITKM, BO3HHWKIINE MO MPUYMHE HECAHKI[MOHHPOBAHHOIO
VCIIOJIb30BAHKS TPETHUMMU JIMLIAMH UACHTH()UKAIIMOHHBIX JAaHHLIX 3aKa3unKa.



9.3. 3awmouas Hactosmui JloroBop, 3aka3uyuk (a TAKKE HWHBIE MPEACTABISEMBIE MM JIMLA)
cBOOOJIHO, CBOEH BOJICH U B CBOEM MHTEPECE JAaeT MUCBMEHHOE corjacue Ha 00paboTKy JIHOOBIX
yKa3aHHBIX B HEM HJIM TPEROCTABJICHHBIX OTIACIBHO MEPCOHATBHBIX JaHHBIX 3aKa3uuka (a TaKkxKe
UHBIX MPEICTABISEMBIX UM JIMIl), BKJIOYas JiroOoe ACHCTBHE (ONEpaluid) WM COBOKYITHOCTH
JercTBUi (omepaiuii), COBEpIIAEMBIX C HCIOJB30BAHUEM CPEINCTB AaBTOMATH3AUUU WM Oe3
UCIIONB30BAHMS TaKUX CpPEACTB C MEPCOHAIBHBIMH JaHHBIMH, B TOM 4HUCHIE: cOOp, 3amuch,
CHCTEMATU3ALUI0, HAKOIJIEHHE, XpaHEHHE, yTouyHeHue (OOHOBIEHHE, W3MEHEHME), W3BJICYCHUE,
HCHOJB30BaHKE, Ilepenady (pacmpoCTpaHEHHE, IPENOCTaBICHHE, MOOCTYN), OOE3IMYMUBAHHUE,
OJIOKMpOBAHWE, YHAICHHE, YHHYTOKEHHE IEPCOHANBHBIX [aHHBIX, B [EJNAX HCIOJHCHUS
Hactosmero Jlorosopa. Cornacue 3akasuuka (BCEX HHBIX NMPEACTABJIIEMBIX JIUI) BKIIIOYAIOT B
ce0s1, B TOM 4mcJie, COTJIaCHe Ha TO, YTO B CIIy4ae HEMCIIONHEHHS WIIM HEHAIEKALIETO NCTIOTHEHHS
00s13aTeNbCTE  3aKa3UMKOM, VICHOJHUTENL BIIPaBE TEPEAATh INEPCOHAIBHBIE JAaHHBIE JIIOOBIM
TPETBUM JIALIAM JUIA B3BICKAHMS C 3aKa3uuKa 33JI0JKEHHOCTH, JOTOBOPHOU HEYCTONKH, 3aKOHHBIX
IIPOLIEHTOB, YOBITKOB, IPOLEHTOB 32 MOJH30BAHUE UYXUMH JEHEXHBIMU CpPEICTBAMU W HHBIX
JEHEKHBIX CPEICTB, HE3ABUCHUMO OT THIIA, 3aKJIFOUAEMOT0 ¢ TAKUMH TPETBAMU JIMLIAMHU, 10I0OBODA.
Cornacue 3akazunka NEHCTBUTENIBHO B MPEAEax Cpoka AckcTBus JloroBopa u B TeueHue S5 (ISATH)
JIET MOCJIE NPEKPALIEHUS] €T0 AeHCTBUS.

10. ITopsaox U3MeHEHHS H PacTOP KEHMSs 10T0BOpAa.

10.1. JloroBop Ha OKa3zaHME YCIyr MO OpPOHHMPOBAHHMIO CUMTACTCS 3aAKJIFOYEHHBIM C MOMEHTa
aKkuenTa 3aka34ukoM Hactosimed OdepThl U OEHCTBYET A0 MCHOJHEHHS CTOPOHAMH BCEX CBOUX
00s13aTENBCTB O HacTosmieMy JIorOBOPY B MOJTHOM 00BEME.

10.2. Wcnonuurtens BipaBe U3MEHSTH yCIOBUA HacTosme OdepTrl u ee [Ipunoxenuil, BBOIUTH
HOBBIE [Iprtoxkenus k Hactosmeld Odepre 6€3 MpeaBapuTENHLHOrO YBEAOMICHUS 3aKa3ynKa. 3Hasl
O BO3MOXHOCTH TaKUX HU3MEHEHUH, 3aKa3yMK COTJIACEH C TEM, YTO OHU OyOyT IIPOHM3BOAUTHCA.
Ecnn 3aka3uuk IpoAomKaeT IMONb30BaThesl yeayraMu VICTIONHUTENS TOCHe TaKuX U3MEHEHUH, 3TO
03HAYaeT €ro COrjiacue ¢ HUMH.

10.3. 3aka3syuk BmnpaBe B M0OOW MOMEHT OTKa3zaThes OT youyr Mcmomnutens. OTka3 3aka3unka
BJICYET 3a cOOOH MpEKpaIleHue Mepes HUM Beex obs3aHHOcTel VCToMHUTENS ¢ MOMEHTa TaKOro
OTKa3a.

10.4. HcnonHuTens BIpaBe B OAHOCTOPOHHEM MOPSIIKE PACTOPTHYTH HACTOAIMM J[oroBop.

10.5. Hactosimmas Odepta aetictyet ¢ 01.02.2025 r. ¥ 10 HACTOAIIEE BPEMS.

11.  Anpeca u 6aHKOBCKHE PEKBH3HTBI
UCTIOJIHUTEIJIb:
HUII Uocudor Capa BacuabeBuu, I'ocTeBoii oM «Scon»,
WHH 230135157995,

top. aapec: 353411, Kpacnomapckuii kpai,

I.-K. Anana, c. Cy-Ilcex, yin. CoBerckas, a. 16
¢axr. agpec: 353440, KpacHomapckuii Kpai,
rOpoa-KypopT AHamna, yi. Tepckas, 52

bank: umman «Lentpansusiity banka BTE (ITAO)
BbUK: 044525411

Kopp. cuer: 30101810145250000411

P/c: 40802810706160002229

WuauBuAyanbHbIA DpenpHHEIMATEE, )./
a7 s
/?(;? O PHAN 2423750003584 4 ‘s \
Hocudos C.B. 7 Ak uocuoos
{(noanuce) { =\ CasBa Bacunbesuy
HNHH 230135157995




TEPPHUTO PUHA OTABIXA
NuanBuayaabHbIH NpeanpHHAMATEb
Hocugos Cassa BacuibeBuu
MHH: 230135157995
OI' PHMII: 324237500035844 o1 30.01.2024
Tenedon +7(918)066-43-43

AJIEKTPOHHA MmoyTa anapa28@mail.ru

HPI/IHO}\IJ(EHI/IE Nel
K JJOT'OBOPY ITYBJIMYHOW O®EPTHI
Ha OKa3aHWeE yCIIyT 110 OpOHMPOBAHHUIO YCIIyT pasMenieHus B ['ocTiHuUIE

INPABHJIA BPOHUPOBAHUSA TOCTUHUYHBIX YCJIVYT.

YcaoBus OpoHMpOBaHMS Tpu OpOHUPOBAHHM Yepe3 cCalT htips://hotel-yason.ru/anapa/ u 1O
tenedonam Oponuposanus: 8-861-33-3-17-25, +7-918-066-43-43.

Brinonnsas OpoHUpOBaHuE 4epes CalT Attps.//hotel-yason.ru/anapa/ Bel MOATBEPKIacTe B SIBHOM
BHJE CBOC COIVIACHE C IPABWJIAMH NPOXHUBAHUS U MpaBuiaMud OpOHUPOBAHMS, MPUBEACHHBIMU
3JI€Ch, A TAKXKE JOTOBOPOM-0QEPTOH, ON0KEHHUS KOTOPOTO YKA3aHBI 3/1ECh.

1.

w

bpoHupoBanye — npefBapUTENbHOE PE3EPBHPOBAHUE MECTA B I OCTHHHYHOM KOMILICKCE HA
ONMPEACNICHHEIA MEPHON pPa3MELIEHUsA. DpOHMpOBAHME MOXKET OCYIIECTBIATHCS Ha
Pa3jIMYHBIX YCIIOBUAX, B 3dBUCUMOCTH OT JEMCTBYIOIIETrO Tapuda Ha BHIOpaHHBIN HOMEP U
IIEpUOJA pa3MeIieHus B ['ocTuHHIIE.

[locne ocymecTBieHns OPOHMPOBAHMS, BHICTABISIETCS CUET HA OILIATy B pasmepe 20% nu6o
100% ot cTouMocTH OPOHMPOBAHHWS, B 3aBHCHMOCTH OT BEIOPAHHOIO KJIMEHTOM Tapuda,
KOTOPBI HEOOXOAUMO OILIATHTH B T€YCHUH 3-X OAHKOBCKHX THEH.

[Ipenomrary KIMEHT BHOCHT MYTEM OIUIATBI CueTa, BHICTABIEHHOTO [ OCTHHMYHLIM
KOMIUICKCOM, HJIM IIyTeM OIUIaTel Ha caiite https.//hotel-yason.ru/anapa/ ¢ TOMOIIBIO
0aHKOBCKOM KapTHL

B ciry4ae HE IOCTYIUIEHUS] IPEOILIATH B YKa3aHHBIN CPOK — OPOHUPOBAHKE aHHYIHPYETCA.
B cnydae orMeHEl OpoHUMpoBaHuS 3a 14 mHeH u Gojiee 1O MpEAmojaraeMoil JaThl 3ae3za,
ImiaTa 3a MO3JHIOK aHHYJIANHIO 3aKa3za M UHBIE YJEpXKaHUS HE B3UMAIOTCS, HMpeaoIniaTa
BO3BPALIACTCS B MOJTHOM 00BEME.

B ciyuae oTMeHbl OpOHUPOBaHUS MEHEe YeM 3a 14 mHel 10 mpeanoiaracMoi naThl 3a€3/1a,
YOCPXKHUBACTCS IaTa 3a IMO3OHIOK aHHYyJsANMI0 3akaza B pasmepe 100% crommocta 1
(OMHMX) CYTOK pa3MEUIeHUs B 3a0pOHMPOBAHHOM HOMEPE € IEPEPACUETOM CTOUMOCTH
OpOHHMpPOBaHHS MO OCHOBHOMY Tapudy, IOEHCTBYIOIIEMY HAa MOMEHT OTKa3a OT
OpOHHPOBaHHUsA, U TaKXKe MOrYT OBITh yAep)KaHBl (DAKTHYECKM IOHECEHHBIE PACXOJbI
Hcnonnurens, cBsi3aHHble ¢ ofopmieHueM 3akasa, ¥ ITpadHble cankuuu. IIpegoruiara
BO3BPALIAETCS 3a BEIYETOM YIEPKAHHBIX CYMM.
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TEPPUTOPHS B G raALIXa
NuanBuayabHbIH NpeANpUHAMATEb
Hocugos Cassa BacnabeBuu
MHH: 230135157995
OI'PHMIT: 324237500035844 ot 30.01.2024
Tenedon +7(918)066-43-43

3JIEKTPOHHAA IMoYTa anapa28@mail.ru

IIPUJIOKEHUE
K IIPABUJIAM BPOHUPOBAHUSI TOCTUHUYHBIX YCJIYT

PykoBoautento 'ocTUHHLIBL «SICOHY
UII Uocudosy C.B.

Ot
[TacmopTHBIE TaHHBIE:
Korma v keM BBIIAH:

AJpec perucTparuu:;

UHH:

3ASABJIEHUE

[Ipomry Bac mpousBecTH BO3BpaT ACHEXHEBIX CPEJACTB, OIMUIAYEHHBIX MHOIO JIMYHO MO 3asBKE
No B TOCTHHHIIE «SICOH» B pasmepe ( ) pyOneii.
[IpuunHa Bo3Bpara:
baHKOBCKHE PEKBU3UTHI JJIs BO3BpAaTa:
bauk:

bUK banka:

K/cu banka:

PacuetHslit cuer:

Homep xaptsr:
Branenen xapTh! (kak Ha KapTe):

Jara «_ » 20 1.
Tenedou: e-mail;
[Tonmuck / pacumdpoBKa

HpnMeqaﬂne: 3asiBJieHHe Ha BO3BPAT ACHCKHBIX CPEACTB MHIIETCH OT JIHIA ILIATEC/AbBIIHKA,

T.K. BO3BPaT ACHEKHBIX CPEACTB OCYIIECTBIACTCH HA Ty 6aHKOBCKy10 KaprTy, € KOTOpOﬁ ObLIa
OCYII€CTBJICHA OMJIaTA.

Cnano B OyxraiTepuio Ha OIIaTy «__ » 20 .

®OUO, noanuck JOMKHOCTHOTO JIUNia /
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