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1. OOmue mooKeHUus

1.1.Hacrosmias Odepra mnpencraBisier coOoit oduumanbHoe, mMyOnMyHOE M OE30T3BIBHOE
MPeUI0KEHNE WHAWBUAYAIbHOTO TpeanpuHuMarens Mocudosoit Ceernansl CaBelnbeBHH,
neiictByromeil Ha ocHoBanuu CBuaerenbctBa cepun 23 Ne 003025421 ot 24.01.1995 rona,
MMEHYEMBII B JaubHelmeMm «lcrmoaHuTenb», 3aKiIIOYATh JIOTOBOP Ha OKa3aHWe
TOCTUHUYHBIX YCIYT ¢ 3aKa3YMKOM Ha YCIIOBUSAX HACTOSAIIEr0 JOroBopa MyOJndHON odepTs
(manee - «JloroBop»).

1.2. JloroBop myOIMYHON O(epTHI 3aKIIF0YAETCS B 0COOOM TIOPSIIKE: ITyTEM aKIENTa HACTOSIIETO
JloroBopa, T.€. MOJIHBIM U O€30rOBOPOYHBIM OTBETOM JIMIIA O ero npuHATHH (cT. 438 'K PO).
B cootBerctBUM C 1. 3 cT. 438 'K PD mnpunsarue conepkanuxcs B Hactosiuem [JoroBope
nyOIuMYHON OQepThl CYIIECTBEHHBIX YCIOBHI PaBHOCWIIBHO 3aKJIIOYEHHUIO J0roBOpa Ha
OKa3aHuE€ TOCTUHWYHBIX Yyciayr. Hacrtosmmit [loroBop HMeEeT HOPHINYECKYIO CHIY B
cootBeTcTBUU CcO CT. 434 'K P® u sBnsercs paBHOCHIBHBIM JIOTOBOPY, HMOAINKMCAHHOMY
CTOPOHAMHU.

1.3.®akToM, MOATBEP)KIAIOIIAM ITOJTHOE W O€30TOBOPOYHOE MPHUHSITHE (aKIEeNTa) U3JI0KEHHBIX
HIDKE YCIIOBHM HACTOSIIECH MyOJuYHON OQepThl SBISETCS OIlaTa 3aKa3dukoMm yciayr (B
cooTBeTCTBUU ¢ MyHKTOM 3 ctathul 438 'K P® aknenTt odepThl paBHOCHIICH 3aKITIOYCHHUIO
JIOTOBOpa Ha YCIIOBHSIX, U3JIOKEHHBIX B odepre). Ormiara 3asBKM Ha OpOHUPOBAHHE TAKKe
CUMTAETCs AaKLENTOM O(epThl, YTO PAaBHOCUIBHO 3aKIIOYEHHI0O MEXKIY 3aKa3duKoM MU
HcnonHuTeneM 10oroBopa Ha OKa3aHUWE TOCTHHHUYHBIX YCIYI Ha YCIIOBHAX, W3JIO)KCHHBIX B
naHHOM odepre.

1.4 Hacrosmumii 10OroBop CUMTAETCs 3aKJIIOYEHHBIM C MOMEHTA €ro akUenTaluu U JeHCTBYeT 10
UCIIOJIHEHUSI CTOPOHAMHU BCEX CBOMX 0053aTENIbCTB 0 HACTOSIIEMY IOTOBOPY.

1.5.CoBepiast A€HCTBUS MO aKLENTy HACTOSILEro IyOJMYHOIO JIOroBopa o¢epTsl, 3akazduk
MOJATBEPXKAAET CBOK IPABOCIOCOOHOCTh M JEECHOCOOHOCTh, NOCTMXKEHHE 3aKa3uMKoOM
BO3pacTa 18 ser, a Takke 3aKOHHOE IIPaBO 3aKa3yMKa BCTYNATh B JOTOBOPHBIE OTHOIIECHHUS C
Hcnonnurenem.

2. OcCHOBHBIE IOHATHSHA

3asBka Ha OpPOHHUpPOBAHHME HOMEPOB/YCJHYI - MHCbMEHHBIM JOKYMEHT, HAaIpaBIIieMblid
3aka3zunkoM VICIIONHUTENIO C IENbl0 OpPOHUPOBAHUS TOCTUHUYHBIX W/WIM WHBIX YCIYT B
OTIpEJICIEHHBI CPOK M Ha OMNpEACNCHHBIX YCIOBHSX, HAMpaBICHHBIA CpeaCTBaMU
(haKCUMUIIBHON CBS3H, DJIEKTPOHHON MOYTHI MO PEKBH3UTAaM, yKa3aHHBIM B M. 10 HacTosIiero
JloroBopa i IOCpPEeICTBOM OH-JIaiiH OpOHUpPOBaHUS Ha caiiTe McnonHuTens.

IHoaTBep:xIeHHe OPOHNPOBAHUS — IMCHbMEHHBIN JOKYMEHT, COCTaBJIEHHBIN cnionHurenem Ha
OCHOBAaHMM 3asBKM 3aKa3uMKa, B OTHOLIEHHHM KOTOpoM lMcnoiHuTeneM IaHO NHCBMEHHOE
corjlacue Ha OKa3aHWe FOCTUHUYHBIX W/WIN UHBIX YCIYI B CPOK M Ha UCTpEOyeMBIX B 3asiBKE
YCJIOBHSAX, HANpaBJeHHOE 3aKa3uuKy CpeACTBaMM (DAaKCUMIIIBHOW CBSI3W MM SJIEKTPOHHOU
IIOYTHI 110 PEKBU3UTaM, YKa3aHHbIM B 1. 10 HacTosmero Jlorosopa.

TI'ocTuHMYHBIE YCIyru — yCiayru, CBiA3aHHBIE C Pa3MCIICHUEM, IIPOXUBAHUEM B OTCJIE U UHBIC
COIMIYTCTBYIOIIUEC YCIIYT'U, NPCAOCTABIACMBIC Hcnomaurenem 3a1<a3q1/11<y B COOTBETCTBHH C
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IIpaBunamMu npenocTaBieHUss TOCTMHHYHBIX ycayr B Poccuiickoirt  ®enepaunn  (yTB.
ITocranoBnenuem IlpaButenbctBa PO ot 18.11.2020 Nel853 (pen. ot 01.04.2021r.)), uHbIMU
HOPMAaTUBHBIMHM aKkTaMH, a Takxke [lpaBunamu pasmemieHus u npoxxuBanus B otene «SICOH»
(manee I[paBuna orens).

AxtyanbHas Bepcusi IlpaBmi ortens pasmemieHa Ha OQHUIMAIBHOM CaHTe TOCTHHUIBL:
https://hotel-yason.ru/vityazevo/. TlpaBwia otens, pa3MmelleHHbIE Ha OQUIHMAILHOM CaifTe,
SIBJIIFOTCS. HEOThEMJIEMOM 4acThO HacTosiero Jlorosopa.

Oteab — Orens «ACOH», pacnonoxkenusiit o aapecy: 353417, KpacHomapckuii kpaid, Topoi-
KypopT Anara, nocesnok Butszeso, ynuma Cepedpsnas, 1om Ne 10.

Caiit UcnoHuTenst — narepHet-cat Mcnonuutens: https://hotel-yason.ru/vityazevo/.

Pecenuun — BxoHas 30Ha B OTene CO CTOWKOM pErUCTpaIliK, paclojioKeHHas Ha 1 aTae Bo3Je
IJIaBHOTO BXoja. SIBisieTcss paboyuM MECTOM aJIMHHHUCTPATOpa, M MECTOM PErucTpallvH,
3aCCJICHUA U BBICCIICHUA FOCTefI, a TaKKC MCCTOM IIpUCEMa IMUCbMCHHBIX 3aABJICHUN U YCTHBIX
oOparenuii 3akazunka.

3. Ilpeamer norosopa

3.1. HcmomHuTens 00s3yeTcs OKa3blBaTh TOCTUHUYHBIC YCIYTH, a 3aKa3uuKk o00s3yercs
MIPOM3BECTH UX OIUIATY Ha YCIOBUSX, IPEIYCMOTPEHHBIX HACTOSIKUM J[0rOBOPOM.

3.2. CTouMOCTh TOCTHHUYHBIX YCIYT yKa3aHa B llpaiic-mucte Ha yciIyrm W TpPOXXHMBAHUE B
roctuanie «SICOH» pa3sMernieHHOM Ha CTOWKe pecenmimH u Ha cairte: https://hotel-
yason.ru/vityazevo/.

4. IlpaBa u 00513aHHOCTH CTOPOH
4.1. UcnioiHUTEIb 00sI3yeTcs:

4.1.1. OOGecneynBaTh Ka4eCTBO IPEAOCTABISIEMBIX TOCTHHUYHBIX YCIYT B COOTBETCTBHU C
MpaBHJIAMH TPEJOCTABJICHUS TOCTHHHYHBIX yciayr B P® u BHYTpEHHHMMH TpaBUIaMHU
MIPOKMBAHUSI.

4.1.2. IlpenocraButh 3akazunky Homep(a) B OTese B COOTBETCTBHH C YCIOBUSIMH HACTOSIIETO
JloroBopa ¥ 3asiBKaM¥ Ha OpOHHPOBAHKE, PHHATHIMU U MTOATBEPKACHHBIMU M criomHuTEIEM.
4.1.3. IlepenaBaTh 3aka3uumKy Bc€ HEOOXOIUMBIE O(OPMIICHHBIC TOKYMEHTHI, CBSI3aHHBIC C
pa3MeIeHrueM U MPOKUBAHUEM B TOCTHHUIIE, TPEIOCTABICHUEM WHBIX BO3BME3THBIX YCIIYT.

4.1.4. IlpenoctaButh 3aka3uuky HHPopmauuo o0 ycayrax Otenst M HX CTOMMOCTH,
WHPOpPMAIIMIO O JOTOJHHUTENBHBIX YCIyraxX, OKa3blBaeMbIX 3a OTJCJIBHYIO IUIATy, a TaKKe
npaBmiIax npokuBanus B Otene mytem pasMmenieHus uHdopmamuu Ha caiite Mcnomuutens, a
TakKe Ha cToike pecemnid B Orere.

4.1.5. PaccMoTpeTrh NONy4eHHbIE OT 3aKa3uMKa 3asBKM HAa OpOHHpOBaHHE (Ha BHECEHHUE
M3MEHEHHH B CYIECTBYIOIIICE OPOHUPOBAHUE, HA OTMEHY CYIIECTBYIOIIET0 OPOHHUPOBAHUS) U B
TeyeHne 24 4acoB JaTh MUCHMEHHOE MOJTBEPKICHHE 3asBKH (BHECEHHS M3MEHEHHM, OTMEHBI
OpOHUPOBAHUS) UITU OTKA3 B TIOJTBEPKICHHH.

4.1.6. B cnywyae He3ae3na 3aka3uuMka MO TOJATBEPKICHHOMY OpPOHHPOBAHUIO COXPaHATh
OpOHHMpOBaHME JI0 pacyeTHOro dYaca [Hs, CJEIYIOIIero 3a JHEM 3ae3Ja, Iocle Yero
HcnonuuTens peanusyeT 3a0pOHUPOBAHHBINA HOMEP HA CBOE YCMOTPEHHE.

4.2 cnioJIHUTEIb UMeeT MpPaBo:

4.2.1. TpeboBath y 3aKa3zuuKa IIPH 3aCEIECHUHU TOKYMEHT, Y0CTOBEPSIOIINIA TUYHOCTb.

4.2.2. TpeboBaTh y 3aka3zuMka MPHIEPKUBATbCI COONIONEHUS BCEX IMPOLEAYyp 3aKkaza u
OpPOHMPOBAHMS TOCTUHUYHBIX YCIYT CTPOTO MO MpaBUJIaM, U3JI0KEHHBIM Ha caiite VcnonHuTens
u gannoit Odepre.
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4.2.3. TpeboBath 0T 3akazuuka MOJHOro coriacus ¢ ycrnoBusimu Odeptrl. be3 cormacus c
yCIOBHUAMHU O0(pepThl OTKA3aTh 3aKa3YHKy B OKa3aHUU YCIIYT.

4.2.4. TpeboBarh OT 3aKa3zyMKa TOJTHOW OIUIATHl CTOMMOCTH TOCTUHUYHBIX YCIYT, a TaKkKe
JIOTIOJTHUTENBbHBIX YCIIYT, OKa3aHHBIX 3aKa34HKYy.

4.2.5. B HCKIIIOYUTENBHBIX CIIy4asX 3aMeHsATh HoMepa B Otene, MOATBEPKICHHBIC paHee, Ha
HOMEpa TO! ke KaTeropuu 0e3 B3UMaHUs JOIOJHUTEIbHOM OIUIATHI.

4.2.6. Tlocemenust HoMepa, B KOTOPOM IPOKUBAET 3aKa3z4MK O€3 COrIACOBAHUS C 3aKa34MKOM B
LEJISX IPOBEACHUSI B HOMEpe YOOPKH WIIM TEXHUYECKUX paloT, B Ciydae 3aJbIMIICHUS, MTOKapa,
3aTOIUIEHHUS, a TAaKXKE B Cllyyae HapylleHus: 3aKa3uukoM Hacrosuiero Jlorosopa, oO11eCTBEHHOTO
MOPsIJIKA, TOPSIKA TOJIB30BaHUs OBITOBBIMU ITPUOOpaMHU.

4.2.7. Tlpm otcyrcTBUM 3aKka3yhKka B HOMEpE MO MCTEUYEHHH 6 4acOB C MOMEHTA HACTYIUICHUS
€ro pacyeTHOro yaca, co3/1aTh KOMHCCHIO, C/IeJaTh ONUCh UMYILECTBA, HAXOAIIErocsl B HOMEpE,
BBIHECTH UMYIIECTBO M3 HOMepa. MiMymiecTBO OyAeT HaXOAUTHCS HA PECEIIIH B TEUSHHE CYTOK,
IIOCJIE YETO MOXKET OBITh NEPEJAHO B MOJIUIUIO.

4.2.8. TlpuBnexarb TPEThUX JIMII JJISI HCTIOJHEHHS YCIYT B LEJSIX HACTOSIIETO JOTOBOPA.

4.3. 3aka3uuk 00s3yercs:

4.3.1. Osunakomuthcs ¢ [IpaBwiiaMu TPOKUBAHUS, TOPSAKOM TPEIOCTABICHHUS T'OCTHHHYHBIX
yCIIyr, ¢ HacrosmuM JloTOBOpPOM, HHBIMH BHYTPEHHUMH JIOKYMEHTAMH, CBS3aHHBIMH C
OKa3aHHMEM 3asiBJICHHBIX YCITYT.

4.3.2. HarpaButh McmomHuTEmO 3asBKy Ha OpOHHMpOBAaHWE, a TaKKe BHECEHHE H3MEHECHUH B
CYIIECTBYIOIIEe OPOHHPOBAHNE W OTMEHY CYIIECTBYIONIETO OPOHUPOBAaHUSI HOMEPOB B (hopme U
B MOPSIJIKE, TTPETyCMOTPEHHBIX HACTOSIINM J[oTOBOpOM.

4.3.3.Tlpu mnpoxuBanuu B Otene cobOmomaTe npaBwia mpedbiBanus B OTtene, mnpaBmia
MPOTHBOTIOKAPHOW OE30MaCHOCTH, TMpaBWjIa IOJB30BAHUS JIIEKTPOOBITOBEIMU TpUOOpamMu, a
TaK)Ke yCJIOBUS, IPEAYCMOTPEHHbIE HACTOAUIUM J[oTOBOpOM.

4.3.4.He nepenaBath K04 WM KapTy TOCTA TPETHUM JIMIIAM, OCTaBISATH B CBOE OTCYTCTBHE B
HOMEpe NOCTOPOHHUX JIMII.

4.3.5.Tlepen Tem, Kak TOKUHYTh HOMEpP YOEIUTHCS, YTO OKHA U JABEPH 3aKPBITHI, BHIKIIFOUCHBI
ANEKTPOTPUOOPHI U AIIEKTPUUECKUI CBET.

4.3.6.CBOCBpEeMEHHO CJIaTh TOCTUHUYHBIA HOMEpP, NPH HEOOXOAMMOCTH OIUIATHTh YIIepoO,
BBI3BAaHHBI HEKOMIUJIEKTHOCTBIO (Mponake MMyIlecTBa) WM MOpYeH HMMYIECTBa, OIUIATY
MIPOM3BECTH B COOTBETCTBUU C JieHcTBYOmUM [IpeiickypanToM Ha yiiepO uMyIiecTsa.

4.3.7. Omnaruts ycnyru Mcnonuutens Ha ycinoBUsiX Hactosmiero Jlorosopa.

4.3.8. CamocTosTeIbHO 3HAKOMHUTHCS Ha caiite McronHuTtens, a Takke B Orene ¢ nHpopmanuen
0 BUJAX yCJIYT, [IEHaX Ha HUX U YCJIOBUAX MX MpenoctaBiieHus. CBOEBPEMEHHO MPEAOCTaBUTh
Bce HeoOxoaumbie nocroBepHble cBerenus (OMO 3aka3unka, macmopTHHIE JaHHBIE, TOUYHYIO
uH(poOpMaLIMI0O O TMOYTOBOM ajpece, Tenedone, e-mail, HeoOxoaumyro VcmomHuUTENno Ams
OTIEpAaTUBHOM CBSI3U € 3aKa3uMKOM) M TOJUIMHHBIE JOKYMEHTBI ISl MPEIOCTaBICHUS YCIYT
Hcnonnurenem.

4.3.9.1lepen omaroil yciyr caMOCTOSITENILHO MOJYYUTh BCIO HEOOXOAMMYIO MH(MOPMALIUIO IS
ompejeneHus: KadyecTBa U 00beMa ycayr McrnomHurens myreM o3HaKOMIJICHUS ¢ HH(popMalieil Ha
caifte UcnonHurens. 3aka3yuKk COTJIAceH ¢ TeM, YTO OIlara UM ycayr VIcmomHuTens o3Hadaer,
9T0 3aKa34MK MOJYYHII TTOJHYIO HHPOPMAIUIO 00 OTNIAYeHHBIX YCIyrax.

4.3.10. B Teuenue 3 (Tpex) OAaHKOBCKUX THEW mocie OpOHMpPOBaHMS MPOU3BECTH OIUIATy Ha
OCHOBaHUHU TONlydeHHOro OT McmomHuTens cuera (KBUTAHIMM) MOCPEIACTBOM OE3HAIMYHOTO
pacuera myTeM IepeBOja JACHEKHBIX CPEICTB Ha pacyeTHbIN cueT McmomHuTtens, TUO0 MHBIM
yIIOOHBIM CTIOCOOOM.

4.3.11. Ilo oKOHYaHUHU TEpPHOJA MPOKUBAHUS OCBOOOIUTH HOMEp 10 pacyeTrHoro yaca (12.00
TEKYIIUX CYTOK), MPOJUICHHE TMEepHoJa IMPOKWBAHUS MPOU3BOAUTCA TOJIBKO MPU OTCYTCTBHH
OpOHM Ha TaHHBIA HOMEP.

4.4. 3aka3yuK UMeeT NMPaBo:



4.4.1. 3anpocuth y HcrnomHuTens TOYHYIO W TOJIHYIO HH(MOPMAIMIO O KaTeropud H
PacIoyoKeHUH TOCTUHHUIIBL, a TAKXKE 00 OKa3bIBAEMBIX YCIIyTax.

4.4.2. BHOCUTH U3MEHEHHS M aHHYJIHPOBATh MOATBEP)KICHHbIE OPOHUPOBAHHS B COOTBETCTBUU
¢ 1. 5 Hacroswero Jlorosopa.

4.4.3. Tlo cormnacoBanuio c¢ lVcrnonHuTeneM TMpOUIUTh CPOK TIPOKMBAHHS CBEPX paHee
OITAUYEHHOT0, JJIS Yero 3akazyhK JOJDKEH 3asBUTh 00 3TOM aMHHHCTPATOPY Ha PECENIlH He
MO3/IHEE, YeM 3a JIBa 4yaca [0 HACTYIUICHHs pacdyeTHoro yaca. IIpu Hamuumu cBOOOJHBIX MECT
HcnonHuTenb MOXKET POJUIUTh CPOK MIPOKUBAHUS, HO B Iipeaeiax 60 cyTok.

5. Ilopsinox OpoHMpPOBAHMA M OILIATHI HOMepPa

5.1 bponupoBanne Homepa B OTene OCYHIECTBISETCS 3aKa3dYMKOM CaMOCTOSATENIBHO C
nomoimbio MHTEpHET-pecypcoB. 3asiBka Ha OpOHMpOBAaHHE HOMEpPa MOXKET OBITh TaKXKe
HampaBjieHa 3aKa3uuKOM aJMUHUCTpaTopy WM MeHemkepy Otens 1o TenedoHy WU
AJIEKTPOHHOM MOYTE.

5.2, Ilnmara 3a mnpoxuBanme W yciayrd B OTtelle, YCTaHABIMBAIOTCS TNPEHCKYPAHTOM,
yTBepxkaaeMbIiM McrnonuuteneM, u pasMmeniaeMbiM Ha caite https://hotel-yason.ru/vityazevo/.
Omata MpOU3BOJIUTCA B PYOJISIX HAJTUYHBIMH JIEHEKHBIMH CPEJCTBAMH, TyTeM OE3HATUIHOTO
MEPEYHCIICHUs] 10 JOTOBOPY, C HCIIOJIb30BAHUEM PACUYETHBIX HIJIM OAHKOBCKHX KapT, CHUCTEM
OHJIAMH-OPOHMPOBAHUS WM HHBIM criocoOom. 3acenenne 3akazunka B OTenb MPOU3BOJAUTCS
TOJBKO TIOCNIC TPEABAPUTEIBHOM OIUIaThl TMPOKUBaHUSA. KBUTAHIMS WIM Y€K W CUET 3a
OKa3aHHBIC VYCIYTH BBIJAIOTCS 3aKa3yuKy HEMOCPEJICTBEHHO B OTENIe IIOCJIE OTIUIaThl
COOTBETCTBYIOIIUX YCIIYT.

5.3. BzammopacueTsl Mexay McrmonauteneM n 3aka3unkoM MPOM3BOAATCA B pyosrssx. Omrata
mo OE3HATMYHOMY pacyeTy IPOM3BOIUTCS 3aKa3dMKOM Ha pacueTHbI cuer Mcnomnurtens B
TedyeHne 3 (Tpex) OaHKOBCKMX JHEH C MOMEHTa BBICTaBJICHHUS CYETa WIM KBUTAHLUU
HcnonnuTenem Ha OIIaTy yCIyr.

5.4. daxTtoM Oe3HAIMYHOTO IUIaTeX,a SBIISETCS MOCTYIUIEHHWE NeHer 3aka3uMKa Ha pacueTHBIN
cuer McnosHuTens.

5.5. bponb cuuTaercs TrapaHTUPOBAHHOW TOJBKO IIOCJIE€ TNPEIBAPUTEITHLHON  OTLIATHI
MpOKUBaHUsA. BpOHb cUMTaeTCs HErapaHTUPOBAHHOW B TOM CIIy4ae, €CIM 3aKa3uMK He MPOU3BEI
MpeIBApUTENIbHON OIulaThl U OyAeT NpPOW3BOIUTH IaTexk npu 3aceieHun B Otenb. Ecnm
MOSIBJISIETCS KIIMEHT, TOTOBBIIM MPOU3BECTH OILIaTy 3a OpoHb, McnonHurens coolmiaer 3aka3uuky
00 3TOM W mpeiaraeT MPOU3BECTU OIIaTy OpOHM JUId COXpaHEHHs 3a 3aKa3uuKOM HOMeEpa, B
MIPOTUBHOM cityyae VcomHuTens uMeeT npaBo OTMEHUTh OpOHb 3aKa34yHKa U MOCEIUTh JPYroro
KJIUEHTA.

5.6. Bo3BpaT JeHEKHBIX CpeACTB 3aKa3uyMKy B clydyae OTKa3za OT 3aKa3za, U3MEHEHMsI 3aKa3a, He
3ae31a B TOCTHUHUILYy, IO3JHETO OTKaza OT 3aka3a, Hmpou3BoauTcs B Teuenwe 10 (mecaru)
OaHKOBCKHUX JIHEH ¢ MOMEHTa HampaBieHHs 3aKa3uuKoM VICTIONMHHTENIO 3asBJICHUS O BO3BpaTe
JI€HEXHBIX CPE/ICTB B TMCbMEHHOM BU/JIE WM HA 3IEKTPOHHYIO nouTy VcnonHurens.

5.7. B 3aBucuMocTH OT JaThl U JJIUTEIBHOCTH MPOKUBAHHUSA, CTOMMOCTb HOMEpPAa MOKET
OTJIMYAThCA. B CTOMMOCTB MpPOKMUBAHUS TAaK)KE€ MOTYT BXOJWUTH YCIYTd MUTAHUS, OpraHu3aluu
ocyra M JIpyrue yciyru. AKTyajabHas CTOUMOCTh YCIYI IPOKMBaHUS HAa COOTBETCTBYIOLIUE
JaThl C YKa3aHHEM IIepeYHsl OKa3bIBa€MbIX YCIYI, BXOJSALIMX B CTOMMOCTH MPOKUBAHUS,
yKa3aHbl Ha caiite McnonHurens.

5.8. Ilnara 3a mpoXHBaHUE B3UMAETCSI ¢ Hayalla pacyeTHOro yaca B Ortese, BHE 3aBUCUMOCTH OT
(akTHYecKoro BpeMeHH 3aceneHus 3aka3zunka B HoMmep. [Ipu npokuBanuu 3aka3dunka B HOMeEpe
He 6oJiee cyToK (10 24 yacoB) miiaTa B3UMaETCs 3a MOJIHbIE CYTKH.

5.9. B cinyudae 3amepkku BbI€3/la 3aKazuMKa MO3KE 3apaHee OIUIAYeHHOTO CpoKa IjaTa 3a
MPOJJICHUE TPOXKUBAHUS B3UMAETCS B CIEAYIOLEM MOPSAKE:

5.9.1. Or 1 mo 6 yacoB mocye pacyeTHOTO Yaca — IjIaTa 3a MOJIOBUHY CYTOK;

5.9.2. Or 6 o 24 yacoB mocJe pacueTHOTO Yaca — IiaTa 3a MOJHbIEe CYTKU.

5.9.3. IIpu omo3nanuu OoJiee ueM Ha CYTKH OpOHB aHHYIUPYETCS.
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6. OTBeTCTBEHHOCTH CTOPOH

6.1. 3a napymwenue ycinoBuii JloroBopa CTOpOHBI HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3akoHoAarenbcTBOM Poccuiickoit denepanuu.

6.2. VcnonHurenb HE HECET OTBETCTBEHHOCTH B CIIy4ac HEHMCIIOIHEHMSI MM HEHAJUIEKaIIEero
UCIIOJIHEHUSI YCIYI CO CBOEW CTOPOHBI WJIM CO CTOPOHBI TPETHUX JIML, BO3ZHUKILEIO M3-3a
HEJ0CTOBEPHOCTH, HEJAOCTATOYHOCTH MJIM HECBOEBPEMEHHOCTH MOATBEP)KIAIOIIMX CBEJICHUHN U
JOKYMEHTOB, NPEJOCTAaBICHHBIX 3aKa3uMKOM, a TakK€ BO3HUKIIHUX BCIEJICTBUE JPYTrUX
HapyIICHUI ycIoBUi Hactosmiero JJoroBopa odepTsl co cTOpoHBI 3aKka3unKa.

6.3. UcnonmHuTens He HECET OTBETCTBEHHOCTH 32 Ka4eCTBO MPEJOCTABISIEMBIX KOMMYHAIBHBIX
yCIyr Tepen 3aka3uukoM, HO o00s3aH TPeIoCTaBUTh OOBEKTUBHYIO HH(pOpMamuio o
IUTAHUPYEMBIX paboTax TOPOJCKUX CIY)KO M PecypcoCHaOXKaIOIUX OpraHU3alHii, KOTOpHIC
MOTYT OTPa3UThCS HA KAUECTBE MPEIOCTABIAEMbIX KOMMYHAJIbHBIX YCIIYT.

6.4. 3aKa34unK MPETOCTABISET MHTEPECHl BCEX JIMII, YKA3aHHBIX B 3aKa3e M MEPCOHAIBHO HECET
OTBETCTBEHHOCTH nepea VcnonHuTeneM 3a NpaBUIbHOCTh COOOIIEHHBIX B 3a8BKE JaHHBIX O HUX,
3a BBIIIOJIHEHUEM BCEMH JIMIIaMH BCEX 0053aTeIbCTB, BKIOUasl 00s13aTeNIbCTBA 110 OILIaTe 3aKasa.
6.5. UcnonmHuTens HE HECET OTBETCTBEHHOCTH 32 COXPAHHOCTH OCTABJICHHBIX WMJIM 3a0BITHIX B
HOMEpe JIeHEr, MHBIX BAJIOTHBIX IIEHHOCTEH, LIEHHBIX Oymar M LIEHHBIX Beulell 3aka3uuka 3a
UCKIIIOYEHHEM Belleil, OCTaBleHHBIX B ceide. B ciydyae oOHapyxkeHHs 3a0bIThIX Bellen
aJIMUHHCTpALMsl OTeNsl HEMEUIEHHO yBeJOoMJsieT 00 3ToM Biaenbla Bemeid. Ecnu nwmio,
uMerolee MpaBo MOTpeOoBaTh 3a0BITYIO BEllb, WJIM MECTO €ro MpeObIBaHUS HEU3BECTHHI,
WcnonHuTens 3asBiIsieT 0 HAX0IKE B MOJUIUIO.

6.6. Copel MO0  HWCIOJHEHHWIO  HACTOSIIETO  JOTOBOpa  TOJUIEKAT  PACCMOTPEHHIO
COOTBETCTBYIOIIMM CYJIOM IO MECTY HaxoJeHus VcromHuTens ¢ o0s3aTeabHbIM COOIIOCHUEM
npeTeH3uoHHoro nopsaka. Cpok oTBeTa Ha mpereH3nto — 10 KajdeHJapHBIX JTHEH ¢ MOMEHTa
MOJTy4EHUSI.

6.7. ITo BceM ocTanbHBIM BOIpPOCAM, HE MPEAYCMOTPEHHBIM HacTosmuM JloroBopom ohepThl,
CTOpOHBI PYKOBOJCTBYIOTCS ACHCTBYIONIUM 3aKOHOAaTeIbcTBOM Poccuiickoit denepanmm.

7. JleiicTBUSI HENMPEOTOTUMOM CHJIBI

7.1. CTopoHBI 0CBOOOKIAOTCS OT OTBETCTBEHHOCTH 332 YAaCTHMYHOE WM TIOJHOE HEHUCIIOJHECHUE
CBOMX 00S3aTENBCTB MO HacTosieMy JloroBopy odepTsl, €Clii UX HCIOJHEHHIO MPEMSITCTBYET
Ype3BbIYaiiHOE U HEMPEIOTBPATHMOE MPH JAHHBIX YCIOBHAX OOCTOSITEIBCTBO (HEMIPEOA0IMMAast
cuia).

7.2. llpu BO3HUKHOBCHHH OOCTOSITEIBCTB HENPEOJOJIMMON  CHJIBI, MPEMATCTBYIOIIUX
UCTIOJIHEHUIO 00s13aTenbCTB 1O HactosimeMmy JloroBopy omnoit m3 CropoH, oHa oO0s3aHa
omnoBecTuTh Apyryto CtopoHy He mo3aHee 3 (Tpex) MHEHl ¢ MOMEHTa BO3HHUKHOBEHHS TaKUX
OOCTOSITENICTB, TPHU 3TOM CPOK BBINIOJHEHUS O00s3aTENbCTB IO HacrosmeMmy JloroBopy
MEPEHOCUTCS] COPa3MEPHO BPEMEHH, B TCUCHHE KOTOPOTO JICHCTBOBAIN TAKHE OOCTOSATEIILCTRA.

8. 3amuTa nmepcoHaIbHBIX JaHHBIX

8.1. B cootBercTBuM ¢ 4. 2 cT. 6 ®PenepanbHoro 3akoHa ot 27 uronsg 2006 r. Ne 152-®3 «O
MEPCOHATBHBIX JAHHBIX», 00pabOTKa MEPCOHAIBHBIX NaHHBIX 3aKa3uMKa, OCYIIECTBISIETCS B
LEeJSIX MCHOJHEHMUs Hacrosuero Jlorosopa, OIHOM M3 CTOPOH KOTOPBIX SBJSETCS 3aKa3dMK.
[lepconanbHast MHpOpManus 3aka3zuMKa pPAaCHPOCTPAHEHUIO HE MOMJISKUT 3a HCKIIOYCHHEM
ClIydaeB, IPENYCMOTPEHHBIX 3aKOHOAATENLCTBOM PD.

8.2. McnonHuTenp 0053yeTcst UCI0JIb30BaTh BCE JIMUHbIE JTaHHbIE 3aKa3uMKa, YKa3bIBaeMble UM
IpU perucTpalu M B mpouecce odopMieHus 3aka3a, UCKIIOUUTENBHO Uil O(QOpPMIICHHS
NPOJAaXKU COOTBETCTBYIOIUX YCIYT, WIACHTU(DUKAIMKM U MOANCPKKH 3akazuuka. VcmoiaHuTeNb
00si3yeTcss HM TpH KAaKUX YCJIOBUSAX HE MCIONb30BaTh JIMYHBIE JaHHBbIE 3aKazuuka Juls
HECaHKLMOHUPOBAHHOW PpACCBIIKA MaTEpHAJIOB, HE OTHOCSAIIUXCA K YCIyraM, OKa3blBaEMbIX
Hcnonnurenem.



8.3. Ilpu 3axmouenun Hactosmiero JloroBopa 3aka3uuk JaeT corjacue Ha oOpabOTKy ero
IIEpPCOHAIBbHBIX JaHHBIX VICIIOIHNUTEEM C LIENbI0 OKa3aHHsl TOCTUHUYHBIX yciyr B OTere.

9. HOpﬂ)IOK H3MEHCHUA U PACTOPKCHUA A0Tr0BOpa

9.1. Hacrosimuii JloroBop BCTymaeT B CHJIy C MOMEHTA €ro 3akitoueHus (akienta oepTsl) u
JEWCTBYET /10 TIOJIHOTO UCTIOHEHHUs 0053aTENIbCTB CTOPOHAMM.

9.2. 3aka3umK BIpaBe B JIIOOOW MOMEHT OTKa3aThCs OT ycryr Mcmomautens. OTka3 3aka3zdymka
BJICYET 3a COOOM MpeKpalieHrue nepel HUM BeeX 00s13aHHOCTeH VICTIOTHUTEsI ¢ MOMEHTA TaKOTo
OTKa3a.

9.3. UcniosiHKUTEINb BIPAaBE B OJJHOCTOPOHHEM MOPSAIKE PACTOPTHYTh HacTosui Jloroop.

9.4. VicnonuuTenb BOpaBe HU3MEHATH YCIOBUS Hactosiiero JloroBopa u ero Ilpunoxenui,
BBOJUTH HOBBIC [IpuiioskeHust k Hactosimemy JloroBopy 0e3 mpeaBapuUTENbHOTO YBEIOMIICHHUS.
3aka3uMK, 3Has O BO3MOXKHOCTHM TaKUX HW3MEHEHUH, COIJIACEH C TeM, YTO OHHU OyayT
npousBoauThes. Ecnn 3aka3umk mpojoskaeT moJib30BaThes ycayramu McemonHuTtens mocie
TaKUX U3MEHEHUM, 3TO 03HAYAET €ro COTJIACUE C HUMH.
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